O rocyaapcCTBeHHbIX ycayrax
3akoH Pecnybnuku KasaxcTaH oT 15 anpena 2013 ropa N 88-V.

BHUMaHMW nonb3oBaTenen!
Ina ypobcTtBa nonb3oBanua PUMW co3pgaHo OFNABJIEHUE

HacToswmii 3akoH perynupyeT obWecTBEHHble OTHOWEHUA B cdepe OKa3aHUs TroCyAapCTBEHHbIX YCAyT.

Fnasa 1. OBUWE NMONOXEHUA
CtaTbA 1. OCHOBHble MOHATUA, MUCMNOJIb3yeMble B HacTosflWem 3aKoHe

B HacToAwem 3akoHe NCnosb3ywTCA cnepywumne OCHOBHble MOHATUA!

1) TocynapcTBeHHaa koprnopauua "MpaBuTenbCTBO AnA rpaxaaH" (Aanee - FocyaapcTBeHHaA
Kopropauua) - lpuanyeckoe MU0, CO3AaHHOe Mo peleHuw MpaBuTenbcTBa Pecnybauvku KasaxcTaH and
O0Ka3aHUA roCcyAapCTBEHHbIX YCAYr, YC/Ayr Mo Bbiaaye TeXHUYECKUX YC/IOBUA Ha MOAKIYEHUEe K CeTsM
Cy6beKTOB €CTeCTBEHHbIX MOHOMOMUIA U YyCnyr Ccy6beKkToB KBA3UroCyAapCTBEHHONO CEKTOpa B COOTBETCTBUU
C 3aKoHofaTeNbCTBOM Pecnybsiukn KasaxcTaH, opraHu3auuu paboTbl MO fpueMy 3aAB/EHMWII Ha OKas3aHue
roCyfapCTBEHHbIX YCAYr, YCAYr Mo BblAaye TEXHWYeCKWUX YC/IOBUIA Ha MOAKIHYEeHWe K CceTAM CcybbekToB
€@CTeCTBEHHbIX MOHOMOJIUIA, YCAyr cybbeKTOB KBa3UroCyAapCTBEHHOrO ceKkTopa M BbiAaye MX pe3ynbTaToB
ycnyrononyyaTeno no MNpuHUMNY "OAHOro okHa", a Takxe obecneyvyeHWA OKa3aHWUS TOCYAAPCTBEHHbIX YC/yr
B 3JIeKTPOHHON Qopme, ocyuwecTBAAWWEEe FOCYAAPCTBEHHYH perucTpauui NpaB Ha HeABUXMMOE MMYWecTBO MO
MeCTy ero HaxoXaeHua;

1-1) yno/sHOMOYEHHbIH OpraH B cdepe WHPOPMATM3AUUM — LEHTpasbHblii UCMOJHUTE/bHbIA OpraH,
OCyWeCcTBAANWMIA PYKOBOACTBO M MEXOTPAC/IEBYH KOOpAMHauui B cdepe uMHPoOpMaTM3auuum M "31eKTPOHHOI O
npasutenbcTBa”;

2) npuHuun "opHoro okHa" - ¢opMa LEHTpPann30BaHHOIO OKA3aHMA FOCYAApPCTBEHHOW ycnyru,
npefycMaTpuBanlas MUHUMaNbHOE y4acTue ycayronoay4datensa B cbope M MOArOTOBKE AOKYMEHTOB Mpu
OKa3aHMN roCYAApCTBEHHOW YCAYrM W OrpaHUYeHUMe ero HemnocpeacCcTBEHHOro KOHTAKTa C yCcayrogaTtenamu;

3) ycnyrononyyaTtenb - ¢u3nHeckue U puanMHeckue Nvua, 33 UCKIYEHUEM LEeHTPanbHbIX
roCyfapCTBEHHbIX OPraHoOB, 3arpaHydpexnaeHui Pecnybamkm Ka3axcTaH, MeCTHbIX WCMOJIHATE/NbHbIX OpraHoB
obnacTten, ropogos pecnybJMKAHCKOrO 3HA4YeHMA, CTOAUUbBI, PailOHOB, ropofoB 061aCTHOrO 3HA4YeHwus,
aKUMOB paiioHOB B ropoje, FOpoOfOB PaWOHHOroO 3HAYeHUA, MOCeNKOoB, Ce/, CeNbCKUX OKPYroB;

4) ycnyropaTenb - LeHTpasibHble rOCyAapCTBEHHbIe OpraHbl, 3arpaHyupexaeHus Pecnybauku
KasaxcTaH, MecTHble WCMOJIHUTENbHbe OpraHbl obnacTeit, ropofoB pecnyb6JAUMKAHCKOro 3Ha4YeHWUA, CTOJMUbI,
palioHOB, ropofoB 06/aCTHOrO 3HaYeHWA, aKkuMbl paiioHOB B ropode, rOpOAOB PaWOHHOIrO 3HaYeHus,
NnocenkoB, Cen, CeNbCKUX OKPYroB, a Takxe ¢u3nMyeckue W wpuaumyeckume nvua, OKasbiBawwme
rocyflapCTBeHHble YCNYrM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Pecnybauku KasaxcTaH;

5) rocyaapcTBeHHaa ycayra - ofgHa U3 ¢opM peanu3aunmu OTLEe/IbHbIX FOCYAAPCTBEHHbIX (QYHKLMA,
OCYWeCTBASEMbIX B WHAMBMAYANbHOM MopAdke Mo obpaleHuio ycayrononydyaTenei U HanpasieHHbIX Ha



peannsaumi UxX npas, cB0O6OA M 3aKOHHbIX MHTepecoB, npenoctaB/ieHNe UM COOTBETCTBYHWUX MaTepUasibHbIX
UNn HeMaTepUuasibHbIX 6nar;

6) pernameHT roCyLapCTBEHHOW yCnyru - HOPMaTUBHbIA MPAaBOBOW aKT, YCTaHaBAUBAWWMA
TpeboBaHuA no cob6AWAEHUH CTaHAapTa roCyfapCTBEHHON YCAYyru v onpepensiwwui nopafoK AeATEeNbHOCTU
ycnyropatenein, B TOM 4Yucjae MNOpAAOK B3auMMOLEWCTBUA C MHbIMU ycayrogaTtensamum, [ocynapCcTBeHHOM
Kopnopauuei "lMpaBUTenbCTBO ANA rpaxdaH", a Takke WCMNONb30BaHMA MHOOPMALMOHHBIX CUCTEM B npouecce
OKa3aHMA rocyAapCTBEHHbIX YCAYr;

7) CTaHAapT rocyAapCTBEHHOW YCAyru — HOPMATMBHbIA MPaBOBOM akT, yCTaHaB/AMBawwWMii Tpe6oBaHUA
K OKa3aHWi rocyAapCTBEHHOW YCNyru, a Takxe BKJ/NYAWMA XapakTepucTUKW npouecca, ¢opmbl,
cogepxaHue W pe3ynbTaT OKa3aHWA roCyAapCTBEHHOW YyCnyru;

8) peecTp rocyfapCTBEHHbIX YCAYr - KAacCUPULMPOBAHHbLIA NepeyvyeHb rOCYAApPCTBEHHbIX YCAYT;

9) EAMHbIN KOHTAKT-UEHTp - Wpuauveckoe nvuo, onpeaesieHHoe [paBuTenbcTBOM Pecnybnauku
KasaxcTaH, BbinosHAwWee QYHKUUMU MHPOPMALMOHHO-CMPABOYHOW CAYX6bl MO NpefocTaBAEHUK
ycnyrononyyaTtenaMm uHGOpMauMuM No BOMPOCAM OKA3aHUA FOCYAAPCTBEHHBIX WM MHBIX YCAYr, a Takxe
rocyAapCcTBEHHbIM OpraHam — WMHGOpMaLMM MO BOMPOCaM OKa3aHuA WMHPOPMALMOHHO-KOMMYHUKALMOHHBIX YCNYT ;

10) WHPOPMALMOHHAA CUCTEMA MOHUTOPWMHIA OKA3aHWA TOCYAAPCTBEHHbIX YCAYr — MHPOPMALMOHHAS
cucTema, NpefHa3HayYeHHas A8 aBTOMaTU3aUUM M MOHUTOPWMHIA Npouecca OKa3aHMsA TFoCYyAapCTBEHHLIX YCayr
, B TOM 4ucne okasbiBaemblXx Yepe3 locynapCTBeHHYW Koprnopauuw "MpaBUTenbCTBO A8 rpaxaan”;

11) obwWecTBEHHbIH MOHUTOPWUHI KayecTBa OKA3aHMA rOCYAAPCTBEHHbIX YCAYr - AeATeNbHOCTb
PU3NYeCKUX NnL, HeKOMMepYeCcKMX opraHusauuit no cbopy, aHanusy uHpopmauuu o6 ypoBHe KayecTBa
OKa3aHUA TroCyAapCTBEHHbIX YCAYTr U BblpaboTKe peKkoMeHAaLMii;

12) OoLUeHKa Ka4decCcTBa OKa3aHuA rocyaapCTtBeHHbIX yCcnyr - AeATe/ibHOCTb NO onpegeneHuo
3¢¢eKTMBHOCTM mep no obecneyeHuio ycnyrononyaneneﬁ AOCTYNHbIMM U KayYeCTBEHHbBIMU TOCyAapCTBEHHbIMU
ycnyramm, oOKa3biBaeMbiMU ULeHTpasbHbIMU TFOCyAapCTBEHHbIMU OpraHamMn, MeCTHbIMU UCMNOJIHUTENbHbBIMU OpraHamMu
06ﬂaCTEﬁ, ropoaos pECﬂy6ﬂMKaHCKOFO 3Ha4YeHuAa, CTOoNUlbI, paﬁOHOB, roponos obnacTHoro 3Ha4yeHuA,
akKnMmamu paﬁOHOB B ropopge, ropojos paﬁOHHOFO 3Ha4YeHUA, nocenkos, cen, CeJIbCKUX OKPYros.;

13) rocyAapCTBEHHbli KOHTPO/b 3a KayeCTBOM OKAa3aHUA FOCYAAPCTBEHHbIX YCAYr - AeATeNIbHOCTb
Nno nMpoBepKe U MOHUTOPUHTY coboAeHUA 3aKoHoAaTeNnbCcTBa Pecnybauku KasaxcTaH B cpepe oKa3aHUS
roCyAapCTBEHHbIX YCAYr LUEHTPa/bHbIMW TOCYAapCTBEHHLIMU OpraHaMuM, MECTHLIMM WCMOJIHUTE/IbHBIMU OpraHamm
obnacTei, ropofoB pecnyb/MKAHCKOrO 3HAYEHUs, CTO/MUbI, PaOHOB, FOPOAOB 061ACTHOrO 3HaYeHwus,
akMMaMW pailoHOB B ropoge, ropoAoB PailOHHOro 3HA4YeHMA, MOCeKOB, Cefl, CelbCKUX OKPYroB, a Takxe
OU3NYECKMMN U HPUAMYECKUMM IMLAMKU, OKa3biBAWWMMKU TOCYAApPCTBEHHbIE YCAYTM B COOTBETCTBUU C
3aKoHoAaTeNbCTBOM Pecnybamku KasaxcTaH;

14) yﬂOﬂHOMOHeHHHﬁ OpraH nNo oueHkKe U KOHTPOJIW 3a KayeCTBOM OKa3aHUA rocyaapCTBeHHbIX ycnyr
- ueHTpaanHﬁ FocyﬂapCTBEHHHﬁ opraH, OcyMECTBﬂﬂwmwﬁ B npepenax CBOElM KOMMNeTeHUUU AeATeNbHOCTb
Nno OoueHKe U KOHTPOJK 3a Ka4eCTBOM OKa3aHUA rocynapCTBEHHbIX yCnyr;



15) aBTOMaTM3auusa npouecca oka3aHusa rocyAapCTBEHHOW ycnyru - npoueaypa npeobpasoBaHuA
aAMMHUCTPATUBHBIX NMpOLECCOB ycayrogaTena Ans obecrneyeHUs OKa3aHUA rOCYyfapCTBEHHOW ycnyru B
SNeKTpOHHON ¢opme;

16) onTuMMM3auMA Mpouecca OKa3aHWA roCyAapCTBEHHOM YC/YyruM — MeponpuATUe, HamnpasieHHoe Ha
ynpolieHne npouecca oKa3aHWA rocyAapCTBEHHOW YCnyru, CoKpaleHue Cpoka OKa3aHUA rocyaapCTBEHHOM
YCNyTru, nepevyHs AOKYMEHTOB, MpeAcTaBsfeMbX YC/yrononyvyaTensMu, a Takke 3BeHbeB MNpouecca ee
oKasaHuA, B TOM 4Yucjie NyTemM aBTOMaTWU3aUMUK;

17) yYNONHOMOYEHHbIH OpraH B chepe OKa3aHUA TOCYAAPCTBEHHbIX YCAYT — LEHTpasbHbIi
rocyfapCTBEHHbIi OpraH, OCyWecTBASWWAA pYKOBOACTBO U MeXOTpac/ieByl KOOpAWHALMI B cpepe OKasaHus
rocyfapCTBEHHbIX YCNYT;

18) wucknw4veH 3akoHoM PK oT 24.05.2018 N 156-VI (BBOAMTCA B AeWCTBME MO UCTEYEHUU [EeCATU
KasieHOAapHbIX AHEW Mnocsie AHA ero nepBoro opuuManbHOro onyb6ankoBaHua);

19) Beb6b-nopTan "3NeKTPOHHOrO MpaBUTeNbCTBA" - WHPOPMALMOHHAA CUCTeMa, NpeacTaB/swwWan
coboil eanHOe OKHO [OCTyMa KO BCEN KOHCONUAWPOBAHHOW MNPaBUTE/IbCTBEHHOW MHOpMaLuu, BKAKYAA
HOPMaTUBHYK MpaBoByw 6a3y, M K roCyfapCTBEHHbIM yCayram, ycsyram no Bblgaye TexXHUYeCKUX YCoBUi
Ha MoAKJ/YeHME K CeTAM Cyb6beKTOB eCTeCTBEHHbIX MOHOMOMWWA M yciyram cybbekToB
KBa3urocyfapCTBEHHOr O ceKTopa, OKa3blBaeMbiM B 3JIEKTPOHHON dopme.

CHocka. CTaTbA 1 C U3MEHEHWSMU, BHECEHHbIMM 3aKoHamu PK oT 23.11.2015 N 417-V (BBOAWUTCSH B
LlelicTBME MO UCTEYEeHWU AEeCATU KaNeHAApHbIX AHel nocse AHA ero nepsoro oduuManbHOro onybsMkoBaHMA)
; OT 24.11.2015 N 419-V (BBOAUTCA B AeicTBuMe C 01.01.2016); oT 17.11.2015 N 408-V (BBOAUTCSH B
geicTBrme ¢ 01.03.2016); oT 24.05.2018 N 156-VI (BBOAMTCS B AEUCTBME MO UCTEYEHUU AeCcATH
KaneHAapHbIX LHEW nocne AHA ero nepBoro opuuManbHOro ony6aMKOBAHUA) .

CtaTbA 2. 3akoHogaTenbCcTBO Pecnybnuku KasaxcTaH B chepe okKasaHUA roCyfapCTBEHHbIX ycayr

1. 3aKkoHogaTenbCTBO Pecny6inku KasaxcTaH B chepe OKa3aHWA roCyAapCTBEHHbIX YCayr
OCHoBbiBaeTCA Ha KOHCTUTyuuu Pecnybamku KasaxcTaH, COCTOMUT M3 HACTOAWEro 3aKOHA M MHbIX
HOPMaTMBHbIX MPaBOBbLIX aKTOB Pecny6ivmku KasaxcTaH.

2. EcauM MexAyHapoAHbM LOTrOBOPOM, paTUGMUMpOBAHHbIM Pecny6aukoi KasaxcTaH, YCTaHOBJ/IEHbl WHble
npaBuna, 4Yem Te, KOTOpble COAEpPXAaTCA B HacToAWeM 3aKoHe, TO MPUMEHAKNTCA MNpaBuia MexAyHapoaHOro
Jorosopa.

CTaTbA 3. OCHOBHble MPUHUMMbI OKa3aHUA rOCYAApPCTBEHHbIX YC/yr
FocyAapCTBEHHble YCNYTM OKa3blBAaWTCS Ha OCHOBE C/eAYHIWMX OCHOBHBIX MPUHLMUMOB:
paBHOro AOCTyMa ycayrononyyatensam 6e3 Kakon-num6o AUCKPUMMHALMKM MO MOTWMBAM MPOUCXOXAEHUS,

COLMANbHOIO, AO/KHOCTHOrO U MMyWeCTBEHHOrO MOJIOXEHUSA, Mofa, pacbl, HAUMOHANBbHOCTU, A3blKa,
OTHOWEHUA K penuruv, ybexaeHuin, mecTa XUTeNbCTBa WAW NO N6bIM UHbIM 0HCTOATENbCTBAM;

HeaAonyCTUMOCTH HpOﬂBHEHMVI 6|0p0KpaTM3ma N BOJIOKUTbI NMPU OKa3aHUU TFoCyaapCTBEHHbIX YyCNyr;



MOAOTHETHOCTU U MPO3PAaYHOCTU B cdepe OKa3aHUs roCyAapCTBEHHbIX YCHYT;

Ka4dyecTBa U OOCTYNMHOCTU TFOoCynapCTBEHHbIX yCnyr;

NOCTOAHHOI0O CoOBepuweHCTBOBaHUA npouecCa OKa3aHUA rocyanapCTBEeHHbIX YyCnyr;

3KOHOMUYHOCTU U IPHEKTUBHOCTU NPU OKA3aAHWUM FOCYAAPCTBEHHbLIX YCAyr.

Ctatba 4. MpaBa ycnyrononay4vatenei

1. Ycnyronosay4aTenu uMewT MpaBo:

1) nonyyaTb B AOCTYMHOW ¢opme OT ycnyrogaTtensa NOJSHYW WM AOCTOBEpHyW WMHbOpMauuw O mnopagke
npeaocTaBNeHNA ToCyAapCTBEHHOW ycnyru;

2) nonyyaTb roCyAapCTBEHHYW YCAYyry B COOTBETCTBUM CO CTaHAApTOM rOCyAapCTBEHHOW YC/yru;

3) ob6xanoBaTb peweHusa, AeicTBuA (6e3peiicTBME) UEHTPaANbHOrO roCyAapCTBEHHOrO OpraHa,
MEeCTHOTr0 UCMOSIHUTENbHOrO0 opraHa obnacTu, ropoaa pecnyb/MKAHCKOrO 3HAYeHWS, CTOAWUbl, paiiloHa,
ropoga 061acTHOrO 3HAYeHWs, akuma paioHa B ropofe, ropoja paioHHOro 3HadeHusa, nocesnka, cena,
CenbCKOro OKpyra, a Takxe ycayrogaTtena u (MAnW) WX AOAXHOCTHLIX Nuu, FOCYAapCTBEHHOW Kopropauuu u
(unn) ee paboOTHMKOB MO BOMPOCAM OKA3aHUMA FOCYAAPCTBEHHbIX YC/AYyr B MopAAKe, YCTaHOBAEHHOM
3aKoHOoAaTe/IbHbIMM akTaMu Pecnybaukn KasaxcTaH;

4) nony4aTb FOCYAAapCTBEHHYKW ycayry B 6ymaxHod u (MnM) 3neKTpoHHOW popme B COOTBETCTBUM C
3aKoHofaTeNbCcTBOM Pecnybnuku KasaxcTaH;

5) y4YacTBOBaTb B NYyBAUYHbIX OBCYXAEHUAX MPOEKTOB CTAHAAPTOB rOCYAAPCTBEHHbIX YCAYyr B
nopaake, npefycMOTpeHHOM cTaTbel 15 HacToAwero 3akoHa;

6) obpawaTbcA B CYA C UCKOM O 3alMTe HapyWeHHbIX NpaB, CBO6OA M 3aKOHHBIX UHTEpecoB B coepe
O0Ka3aHUA roCcyAapCTBEHHbIX YCAyr.

2. WHocTpaHubl, auua 6e3 rpaxfaHCcTBa M MHOCTPaHHbe WpUAMYeckue auua noayyHawT
rocyAapCTBEHHble YCJIYrM HapaBHe C rpaxAaHamu W wpuaudeckumu nuuamm Pecnybnmku KasaxcTaH, ecnu
MHOe He npeayCcMOTpeHO 3akoHamu Pecnybnamku KasaxcTaH.

CHocka. CTaTbA 4 C U3MEHEeHWsMU, BHECEHHbIMU 3aKoHamu PK oT 17.11.2015 N 408-V (BBOAMUTCSH B
jevicTBue ¢ 01.03.2016); oT ©3.12.2015 N 433-V (BBOAMTCSH B JeiicTBue c 01.01.2016).

CtatbAa 5. MpaBa u ob6A3aHHOCTU ycayrogaTtenei

1. YcnyrogaTtenun MMewT NpaBo:

1) 06pamaTbCﬂ C 3anpoCcomM B UeHTpasibHble rocydapCTBeHHble OpraHbl, MeCTHble UCNONIHUTEe/IbHble
OopraHbl O6ﬂaCTeﬁ, roponos pecny6nMKaHCKoro 3Ha4YeHnA, CTONUUbI, paﬁOHOB, ropoaos obnacTHoro



3HayYeHMA, K akuMMaM paloHOB B ropofe, ropoAOB PalOHHOrO 3HayeHuA, MOCENKOB, Cef, CeNbCKUX
OKpYroB 3a MWHpopMmauuei, HeobXOAWMOW AN OKa3aHWUA TOCYAApPCTBEHHbIX YCAYyr;

2) oTKasbiBaTb B OKa3aHUU FOCYAAPCTBEHHbIX YCAYr B CAYYaAX W MO OCHOBAHWUAM, YCTAHOB/IEHHbIM
3aKkoHamn Pecnybnvkn KasaxcTaH.

2. Ycnyrogatenu obA3aHbl:

1) oka3biBaTb rOCyAapCTBEHHble YC/AYyrM B COOTBETCTBMM CO CTaHAAPTaMU U perjameHTamu
rocyfapCTBEHHbIX YCAYT;

2) co3faBaTb Heob6XoAuMble YCNOBMA AJA UL C OrpaHUYEHHbIMW BO3MOXHOCTAMMU MPU MONYYEHUU UMK
rocyfapCTBEHHbIX YCAYT;

3) NpefoCTaBAATbL MOJHYH M LOCTOBEPHYW WHOOPMaLMIO O MOPAAKE OKA3aHUA FOCYAapCTBEHHbIX YCayr
ycnyrononyyaTenam B LOCTYMHOW ¢opme;

4) NpefoCTaBNATb LEHTpasbHbM rOCYLApPCTBEHHbIM OpraHaMm, MeCTHbIM WCMOJIHUTEbHBIM OpraHam
obnacTteit, ropofoB pecnybJMKAHCKOro 3HAYeHUs, CTONULUbI, paiioHOB, roOpoAOB 061ACTHOrO 3HaYeHus,
aKMMaM palioHOB B ropoae, FOpOAOB pallOHHOrO 3Ha4YeHWUsA, MOCEeNKOoB, Ce, CEeNbCKUX OKPYroB, WHbIM
ycayrogatenam, FocynapcTBEHHOW Koprnopauuu AOKYMEHTbl M MHGOpMauui, HeobxoAuMble AJiIA OKa3aHus
roCyfapCTBEHHbIX YCNYr, B TOM 4uC/ie NMOCPeACTBOM WUHTErpauun MHGOPMALMOHHLIX CUCTEeM, B COOTBETCTBUM
C 3aKoHoAaTeNbCTBOM Pecny6inMku KasaxcTaH;

5) obecneynTb AOCTaBKY pe3ynbTaTa rocyAapCTBEHHOW ycnyru B FoCyAapCTBEHHYH Kopropauuio,
oKka3biBaeMoil Yepe3 [OCyLapCTBEHHYW KOpPropauuio, He Mo3jHee 4eM 33 CYTKW [0 UCTeYeHUs cpoka
OKa3aHUA rocyAapCTBEHHON YCNyru, YCTAHOBNEHHOIrO CTaHAApTOM rOCYyAapCTBEHHOW YCAyru;

6) MOBbIWATbL KBaNAUPMKauuM paboTHUKOB B cdepe OKa3aHMA TOCYyAapCTBEHHbIX YCAyr, a Takkxe
oby4yaTb HaBblkaM OOWEHWS C WMHBANMAAMM;

7) paccMaTpuBaTb Xanobbl ycayronoayvateneit ¥ UHGOPMUPOBATb MX O pe3ysbTaTax pacCMOTPeHUA B
CpOKM, YCTAHOBJIEHHble HACTOSAWMM 3aKOHOM;

8) uHdopMMpoBaTb MO 3anpocy ycayronosydaTeneid 0 CTaAWM UCMONHEHUA FOCYAAPCTBEHHOW YCAyru;

9) NpUHMMATb Mepbl, HaMpaB/ieHHble Ha BOCCTAHOBJIEHME HapyWeHHbIX MpaB, CBO6OA U 3aAKOHHbIX
WHTEpecoB ycayronosayyaTenei;

10) obecneunBaTb becnepeboitHoe QGYyHKUMOHUPOBaHME WMHPOPMALIMOHHBIX CUCTEM, COAEpXaWwux
Heob6xoAuMble CBeAeHWUA ANIA OKa3aHMA roCYyAApCTBEHHbIX YCNYr;



11) obecrneynMBaTb BHeCEHMe AaHHbIX B MHPOPMALMOHHYH CUCTEMY MOHUTOPWHIa OKa3aHuA
rocyfapCTBEHHbIX YCAYr O CTaAMM OKa3aHWUA roCcyaapCTBEHHOW yC/yru B nopsagke, YCTaHOB/IEHHOM
YMNOJIHOMOYEHHbIM OpraHoM B cdepe MHPoOpMaTM3aLUUK;

12) nony4aTb MUCbMEHHOE cOrnacue ycayronosydaTeNnAa Ha MCNO/b30BaHWe CBeAEHWit, COCTaBAAKWMUX
OXpaHAEMyl 3aKOHOM TaiHy, coaepXawuxcs B MHPOPMALMOHHBIX CUCTEMax, NpW OKA3aHWUU FoCcyAapCTBEHHbIX
YyCNyr, ec/u WHoe He MpejycMOTPeHO 3akoHamu Pecnybauku KasaxcTaH.

Mpu oKasaHMM rOCyAapCTBEHHbIX YCAYr He AonyckaeTcA McTpeboBaHMA OT ycayronosydaTeneii:

1) pOKYMEHTOB, KOTOpble MOFYT ObITb MOMYYeHbl M3 MHPOPMALMOHHBIX CUCTEM;

2) HOTapuasbHO 3aCBUAETENIbCTBOBAHHLIX KOMWIA AOKYMEHTOB, OPWUrUHAMbl KOTOPbIX NMpeacTaBieHbl Afs
CBEpKU ycnyrojaTesi, 3a WUCKIWYEHUEM CNy4vaeB, NpeAyCMOTPEHHbIX 3aKOHOAaTesNbCTBOM Pecny6suku
KasaxcTaH, peryavpynwum BOMpoCbl NMEHCMOHHOTO U couuanbHoro obecneyeHus.

CHocka. CTaTbA 5 C U3MeHeHWsMU, BHECEHHbIMM 3aKoHamu PK oT 17.11.2015 N 408-V (BBOAMUTCH B
JeiicTBume ¢ 01.03.2016); oT ©3.12.2015 N 433-V (BBOAMTCSH B JeiicTBue c 01.01.2016).

FnaBa 2. NOCYAAPCTBEHHOE PEIYJIUPOBAHUE
B COEPE OKA3AHMUA TOCYOAPCTBEHHbIX YCNYr

CtaTtba 6. KomneTeHuusa MpaButenbctBa Pecnybnamkn KasaxcTaH B cpepe OKa3aHMA FOCYyAApPCTBEHHbIX yCayr
MpaButenbcTtBo Pecnybnvkm KasaxcTaH:

1) pa3pabaTbiBaeT OCHOBHble HamnpaB/eHUs FOCYAapCTBEHHOW MOAUTUKM B cdhepe oKa3aHus
rocyfapCTBEHHbIX YCAYr U OpraHU3yeT WX OCYyWeCTBJEHUE;

2) yTBepxHaeT peecTp rocyAapCTBEHHbIX YCAYT;

2-1) yTBepxAhaeT MosoXeHUe O MeXBeAOMCTBEHHON KOMUCCUM MO OTHOpPY roCyAapCTBEHHbIX YCAyr,
noajiexawmux OKasaHuw Yepe3 [OCYAapCTBEHHYH Kopropauuw, U ee COCTaB;

3) - 9) uckawYeHbl 3akoHOM PK oT 29.09.2014 N 239-V (BBOAUTCA B AEWCTBUE MO UCTEYEHUM
JeCATU KaneHAapHbIX OHEW MNocsie AHA ero nepBoro opuumanbHOro onyb6amkoBaHuA);

10) BbiNOMHAET WHble QYHKLMU, BO3NOXEHHble Ha Hero KOHCTUTyuueih, HacToAWMM 3aKOHOM, WHbIMM
3aKkoHaMu PecnybauMku KazaxcTaH M akTamu MNpe3upeHTa Pecnybsavku KasaxcTaH.

CHocka. CTaTbA 6 C U3MEHEHWSMU, BHECEHHbIMM 3aKoHamu PK oT 29.09.2014 N 239-V (BBOAWUTCSH B
Le/cTBME MO UCTEYeHUU AecCATU KaNeHAapHbIX OHEW nocne AOHA ero nepBoro opuumManbHOro onybaMKoBaHuA)
; OoT 17.11.2015 N 408-V (BBOAUTCA B pAeilicTBMe C 01.03.2016).

CtaTtbA 7. KomneTeHUMA YNONHOMOYEHHOrO OpraHa Mo OLeHKEe M KOHTPOJI0 3a KavyecTBOM OKas3aHWUA
rocyfapcTBeHHbIX ycayr



YNOAHOMOYEHHbIN OopraH no oueHke N KOHTPOJIW 3a Ka4YeCTBOM OKa3aHMA roCcydapCTBEHHbIX yCnyr:

1) obecneyumBaeT peanusauui rocyfapCTBEHHOW MOMUTUKM B cdepe OKa3aHUA roCyAapCTBEHHbIX YCayr
B npepesax CBOei KoMneTeHuuu;

2) ocyuwecTBnAaeT FocyﬂapCTBEHHHﬁ KOHTPOJIb 3a Ka4YeCTBOM OKa3aHUA rocynapCTBEHHbIX YCNyr;

3) paspabaTbiBaeT M yTBepxAaeT npaBuia roCcyaapCTBEHHOIO KOHTPOJIA 3a KayeCTBOM OKa3aHMA
rocyfapCTBEHHbIX YCAYT;

4) 3anpawuBaeT WMHPOPMaLMK O pe3y/ibTaTaX BHYTPEHHEro KOHTPO/A 3a KavyeCcTBOM OKa3aHuA
rocyfapCTBEHHbIX YCAYT;

5) paspabaTbiBaeT M yTBEpXAAeT MEeTOAMKY OLEeHKM KavyecTBa OKa3aHMA roCYyAapCTBEHHbIX YCAyr no
COr/lacoBaHU C YMOJIHOMOYEHHbBIM OpraHoM B chepe MHPOpPMATMU3ALMM;

6) ocyuwecTBnseT ¢opMUpOBaHWE, peann3aLun, MOHUTOPUHI peasn3auuM U OUeHKY pe3y/nbTaToB
rocyfapCcTBEHHOrO COUMaNbHOrO 3akasa Mo npoBedeHUn Ob6WecTBEHHOr0 MOHMTOPWMHIa KavyecTBa OKa3aHuA
roCyfapCTBEHHbIX YCAYT;

7) ucknwdeH 3akoHom PK oT ©2.11.2015 N 384-V (BBOAWTCA B AelcTBMe Cc 01.01.2016);

8) oka3sbiBaeT MHGOPMALMOHHYW, KOHCY/NbTAaTUBHYH, METOAMYECKYW MNOALEepXKY OU3UYEeCKUM SiMuam u
HEeKOMMep4eCKMM OpraHM3auuAM MNo MpoBefeHW 06WeCcTBEHHONO MOHUTOPUHIA KayecTBa OKa3aHus
roCyfapCTBEHHbIX YCAYT;

9) ocywecTBAAET WHble GYHKLUU, NPesyCMOTPEHHbIE HACTOAWMM 33aKOHOM, WHbBIMU 3aKOHaMM
Pecnybnukn KasaxcTaH, akTamu lpesupgeHTa Pecnyb6nunkm KasaxcTaH.

CHocka. CTaTbA 7 C U3MEHEHWSMU, BHECEHHbIMU 3aKoHamMu PK oT ©2.11.2015 N 384-V (BBOAWUTCSH B
geicTeme ¢ 01.01.2016); oT 23.11.2015 N 417-V (BBOAWTCS B AEUCTBUE MO UCTEYEHUU AEeCATH
KaneHAapHbIX LHEW nocne AHA ero nepBoro opuumManbHoro onybamkoBaHuA); oT 13.06.2018 N 160-VI (
BBOAMTCA B AEWCTBME NO UCTEYEeHUU AeCATM KaNeHOApHbIX AHEel nocse AHA ero nepBoro odpuuuanbHOro
onybiMkoBaHua) .

CTaTbA 8. KoMmneTeHUMUA YMNOJHOMOYEHHOrO OpraHa B cdepe OKa3aHUSA rOCYAAPCTBEHHbIX YCAayr

YNO/IHOMOYEHHbIN OpraH B coepe OKa3aHWA roCYAapCTBEHHbIX YCAYr:

1) obecneynBaeT peanu3auui rocyfapCTBEHHON MOAUTUKM B cPepe OKa3aHMSA FOCYLAPCTBEHHbIX YCayr

2) pa3pabaTbiBaeT M yTBepXaaeT NpaBuia BefeHUA peecTpa rocyaapCTBEHHbIX YCAyr;

3) ocyuwecTBnAeT pa3paboTKy M BefeHWe peecTpa FOCYAapCTBEHHbIX YCAyr;



4) paspabaTbiBaeT M yTBepxgaeT npasuia no paspaboTke CTaHAAPTOB W perjameHToB
rOCYAApPCTBEHHbIX YCAYr MO COr1acoBaHWMK C YMOJSIHOMOYEHHbIM OpraHoM B cdepe WHPopMaTU3aLWK;

5) ocyuecTBnAeT corjlacoBaHue npoekToB CTaHAAPTOB roCcyaapCTBEHHbIX YCNyr;

6) NpOBOAUT MOHUTOPUHI AEATENbHOCTM UEeHTpasibHbX FOCYAApCTBEHHbIX OPraHOB, MeCTHbIX
UCNONHUTENbHLIX OpraHoB obnacTeil, ropofoB pecnybAMKAHCKOro 3HAYeHUs M CTO/MUb Mo pa3paboTke
CTaHAApPTOB ¥ (MAM) pernameHTOB TrOCYyAapCTBEHHbIX YCAYr;

7) pa3pabaTbiBaeT M yTBepXaaeT MeTOAMKY OnpeaeneHus CTOMMOCTU FOCYAapCTBEHHOW YCayru;

8) paspabaTbiBaeT M yTBepxaaeT NopAfoK GOPMUPOBAHMA, CPOKU MPeAcTaBleHUA W TUMOBYH ¢opmy
oT4YeTa AEATENbHOCTU LEHTPasbHbIX FOCYAAPCTBEHHbIX OPraHOB, MECTHbIX WCMOJHUTENbHbIX OpraHoB
obnacTeit, ropofoB pecnybJMKaHCKOrOo 3HA4YeHUsA, CTOAUUbI, PalOHOB, FOPOAOB 06/JAaCTHOrO 3HavyeHwud,
aKMMOB palioHOB B ropofe, rOpoJoB PallOHHOrO 3HaYyeHWUs, MOCEeNIKOB, Cefl, Ce/IbCKUX OKPYroB Mo
BOMPOCaM OKa3aHUS TOCYAapCTBEHHbIX YCAYyr;

9) paspabaTbiBaeT MpensoXeHUs MO COBEpPWEeHCTBOBAHWI CTAHAAPTOB rOCYAApCTBEHHbIX YCAYT;

10) ocywecTBAAET WHble MOJSIHOMOYUA, MNPefyCMOTPEHHble HACTOAWMM 3aKOHOM, WHbIMU 3aKOHaMM
Pecnybnunku KasaxcTaH, akTamu lpe3unaeHTa Pecnybauku KazaxcTaH v MNpasButenbctBa Pecnybaunku
KasaxcTaH.

CHocka. CTaTbA 8 C U3MEHeHWeM, BHECEHHbM 3aKoHoM PK oT 29.09.2014 N 239-V (BBOAUTCSH B
LeCTBME MO UCTEYeHUU AecATU KaNeHAapHbIX AHEW nocne gHA ero nepBoro opuumManbHoOro onybaMKoBaHuA)

CTaTtbA 9. KoMmneTeHUUsA YMNOJHOMOYEHHOro opraHa B cdepe MHPopMaTU3aLMUM

YNO/IHOMOYEHHbIN OpraH B cdepe UHGOpPMATU3ALMMU:

1) obecneuyumBaeT peanusauui rocyfapCTBEHHOW MNOMUTUKM B chepe OKa3aHUA FOCYAapCTBEHHbIX YCAayr
B npepesax CBOei KomneTeHuuu;

2) wuckaw4deH 3akoHom PK ot 17.11.2015 N 408-V (BBOAUTCA B AeicTBue Cc 01.03.2016);

3) ucknwveH 3akoHom PK oT 17.11.2015 N 408-V (BBOAUTCA B AeilcTBMe C 01.03.2016);

4) ncknw4YeH 3akoHoMm PK oT 17.11.2015 N 408-V (BBOAUTCA B AeilcTBMe C 01.03.2016);

5) uckaw4eH 3akoHom PK oT 17.11.2015 N 408-V (BBOAWTCA B AeicTBMe C 01.03.2016);

6) ucka4eH 3akoHom PK ot 17.11.2015 N 408-V (BBOAUTCA B AeiicTBue Cc 01.03.2016);



7) pa3pabaTbiBaeT M yTBepXAaeT nepedeHb FOCYLApCTBEHHbIX YCAYr, MOAJexaluMx OnTUMU3auuu u
aBToOMaTU3aUUU, U CPOKM WX MepeBOoAad B 3NEeKTPOHHYH ¢opmy;

8) opraHusyeT U KoopauHupyeT paboTy EAMHOro KOHTAKT-LEHTpa;

8-1) yTBepxaaeT nepedeHb rocygapCtBeHHbIX yCnyr, OKa3blBaeMbiX B BﬂeKTpOHHOH ¢opme Ha
OCHOBaHMN OOHOIo 3aAB/IEHUA;

9) yTBepxhaeT npaBuia LeATeNbHOCTUM EAMHOrO KOHTAKT-LEHTpa;

10) yTBepxaaeT npasuna B3aumopencTteua EguHoro KOHTaKT-UeHTpa C UeHTpaJibHbiMK
rocyaapcTtBeHHbiMM OopraHamMum, MeCTHbIMU UCNONIHUTE/IbHbIMU OpraHaMu O6ﬂaCTEﬁ, ropoaos pecny6nMKaHCKoro
3Ha4yeHuAa, CToNuubl, paﬁOHOB, ropogos obnacTHoro 3Ha4YeHunA, aKnmamu paﬁOHOB B ropoge, ropopos
paﬁOHHOFO 3Ha4yeHuA, nocenkoB, cesl, Ce/IbCKUX OKPYroB, a TakKXe ycanyrogatenAamu;

11) ocywecTBAAeT COrjaacoBaHue MNPOEKTOB CTAHAAPTOB rOCYAApCTBEHHbIX YCAYr, npeaycMaTpuBalwmx
2N1IeKTPOHHYK GOpMY OKa3aHWUA roCYAapCTBEHHbIX YCAYr;

12) paspabaTbiBaeT MpeanoXeHUA MO COBEpWEeHCTBOBAHMI CTAaHAAPTOB FOCYAAPCTBEHHbIX YCAYT,
OKa3blBaeMbiX B 3/1€KTPOHHOW dopMe;

12-1) ocywecTBAseT NpoBepKy AeATeNbHOCTU [OCyAapCTBEHHOW Koprnopauuu B npepeniax KoMneTeHUUM

12-2) BnpaBe nojsy4yaTb OT FOCYAAPCTBEHHbIX OPraHOB W OpraHW3auuil CBeAeHUs O LeATeNbHOCTH
FocynapcTBeHHON Koprnopauuu;

13) paspabaTbiBaeT U yTBepxAaeT npaBuia ONTUMU3ALMKM U aBTOMATU3aUUM TOCYAAPCTBEHHbIX YCNYT;

14) ocywecTBAS€T MWHble MOJSIHOMOYUS, MPeAyCMOTPEHHble HACTOAWMM 3aKOHOM, MHbLIMU 3aKOHaMW
Pecnybnukun KazaxcTaH, akTamu lpe3upgeHTa Pecnybauku KazaxcTaH v MpaBuTenbcTtBa Pecnybnuku
KasaxcTaH.

CHocka. CTaTbA 9 C U3MEHeHWsMU, BHECEHHbIMU 3aKoHOM PK oT 29.09.2014 N 239-V (BBOAWUTCSH B
LeACTBME MO UCTEYeHUU AecATU KaneHAapHbIX LHEW nocne AHA ero nepBoro opuumManbHOro onyb6aMKoBaHMA)
; oT 17.11.2015 N 408-V (BBOAUTCA B pAeiicTBuMe C 01.03.2016); oT 24.11.2015 N 419-V (BBOAMUTCSH B
feiicTBne ¢ 01.01.2016).

CtaTtbAa 9-1. KomneTeHUMUsA YNOJIHOMOYEHHOrO OpraHa, onpegensemoro lpaBUTenbCcTBOM Pecny6amnku
KazaxcTaH u3 4Yucna UeHTpasibHbIX FOCYyAapCTBEHHbIX OpraHoB

YNONHOMOYEHHbIN OpraH:

1) pa3pabaTbiBaeT M yTBepXaaeT NpaBuna AeATeNbHOCTU [ocyfapCTBEHHOW Kopropauuu;



2) pa3spabaTbiBaeT M yTBepxaaeT npaBuina oT6opa rocyAapCTBEHHbIX YCAYr, MoAJeXaWnx OKa3aHuio
Yyepe3 locyAapCTBEHHYH KOpMopauuw, MO COraacoBaHWK C YMNOJHOMOYEHHbIM OpraHoM B cdepe
UHGOpMaTU3 ALK ;

3) ocywecTBAAET OpraHW3auuMi U KOHTPOJIb 3a AEATEeNbHOCTbH [OCyaapCTBEHHOW Kopnopauuu;

4) KOOpAMHUpYeT AeATeNbHOCTb OCYfapCTBEHHOW Koprnopauuu M ee B3auMOAENCTBMUE C
ycayrogatenamu;

5) ocyuwecTBaseT MeTofosiorudeckoe obecrneyeHvne AeATeNbHOCTU OCY[AapCTBEHHOW KOpropauuu;

6) ocywecTB/AeT COrJlacoBaHWe MPOEeKTOB CTaHAApTOB FOCYAAPCTBEHHbIX YCAYr, npefyCcMaTpuBalLnX
OoKa3aHue rocyAapCTBEHHbIX YC/yr 4Yepe3 [0CyAapCTBEHHYH KOpropauuio;

7) pa3pabaTbiBaeT NpeasioXeHUA MO COBEPWEHCTBOBAHWI CTaHAApTOB FOCYAAPCTBEHHbIX YCAyr,
oKa3blBaeMbix Yepe3 [oCyfapCTBEHHYW Kopropauuio;

8) onpepenAaeT NopAAoOK LeHOO6pa30BaHMA Ha YCAyru, oKasbiBaemble FOCyfapCTBEHHOW Kopropauweii.

CHocka. [naBa 2 ponosiHeHa cTaTbel 9-1 B COOTBETCTBMM C 3akoHom PK oT 17.11.2015 N 408-V (
BBOAMTCA B JeicTBue C 01.03.2016).

CtaTbA 10. KomneTeHUMA UeHTpaJibHbIX FOCYAApCTBEHHbIX OpraHOB

LeHTpanbHble roCcyAapCTBEHHble OpraHbi:

1) pa3pabaTbiBalT M YyTBEpXAAT CTaHAapTbl rOCYAApCTBEHHbIX YCAYr;

2) pa3pabaTbiBalT M YyTBEPXAAWT perjameHTbl FroCyAapCTBEHHbIX YCayr;

3) obecneynBawT MOBbILEHUE KAYeCTBA, AOCTYMNHOCTb OKa3aHWA FOCYAApCTBEHHbIX YC/YT;

4) obecneyuBalT AOCTYNHOCTb CTaHAAPTOB M perjaamMeHTOB TOCYAapCTBEHHbIX YCAYT;

5) obecne4YnBanwT WMHPOPMUPOBAHHOCTbL YyCAyrornoaydyaTesnei B JOCTYMHOW ¢opMme O MopAAKe OKa3aHUSA
rocyfapCTBEHHbIX YCAYT;

6) paccMaTpuBawT obpaleHuWa ycayrononydyaTesneil No BONPOCaM OKA3aHUA FOCYAAPCTBEHHbIX YCAyr;

7) NPWHUMAKT Mepbl, HanpaBieHHble HA BOCCTAHOBJ/IEHME HApYWEHHbIX NpaB, CBO6OA WM 3aKOHHbIX
WHTEepecoB ycJsyronony4aTtenei;



8) obecneyuMBalwT MOBblueHWE KBaaUPuMKauMM pabOTHUKOB B chepe OKA3aHUA TOCYAAPCTBEHHbIX YCAyr,
obueHna ¢ UHBaNUAaMu;

9) NpPUHMMAKT Mepbl MO ONTUMM3ALMM M aBTOMATU3aLMUM MPOLECCOB OKA3aHWUA TOCYLAPCTBEHHbLIX YCAayr
B COOTBETCTBMM C 3aKOHOAATENbCTBOM Pecnyb/ivMku KasaxcTaH MO COr/jlacoBaHWW C YMOJIHOMOYEHHbIM
opraHom B cdepe UHPOpMATU3ALMM;

10) obecneuyuBawT npefocTaBieHUe MHOOPMALUKU B YMNOSHOMOYEHHbIA OpraH Mo OUEeHKEe M KOHTPO/W 33
Ka4eCTBOM OKa3aHUA rocygapCTBeHHbIX ycnyr AnAa nposefeHMA OUEeHKU KadeCTBa OKa3aHuA rocyaapCcTtBeHHbIX
ycnyr, a Takxe MHbopMauuu no pesynbTaTaM BHYTPEHHEro KOHTPONA 3a KayeCTBOM OKa3aHuA
rocyAapCTBEHHbIX YCAYyr B nopagke W CPOKWU, YCTaHOBAEHHble 3aKOHOAaTeNnbCTBOM Pecnybnumkn KasaxcTaH;

11) obecneuynBawT npepocTaBieHUe MHOOPMaUUKM B YMOJSHOMOYEHHbIM OpraH B cdepe UHPOpMaTU3aUUK
ANA NpoBefleHUs OLEeHKM KayecTBa OKa3aHUA rocyAapCTBEHHbIX YC/AYr, OKa3biBAaeMblX B 3/eKTPOHHOU dopme,
B mopaaKe W CPOKU, YCTaHOBJ/IEHHble 3aKOHOAATeNbCTBOM Pecnybnuku KasaxcTaH;

12) npepocTaBnAwT AocTyn FocyAapCTBEHHON Kopnopauuu K MHPOPMALUMOHHBIM CUCTEMaM, COAepXawum
HeobxoAuMble AN OKa3aHWA FOCYLapCTBEHHbIX YCNYr CBeAeHWUs, eC/iu MHOe He NnpefyCMOTPEHO
3aKoHoAaTeNnbCcTBOM Pecnybnuku KasaxcTaH;

13) npepocTaBnAWT MHOOPMaLMKW O NopsAAKe OKA3aHUA FOCYAAPCTBEHHbIX YyCayr B EAuHbIA
KOHTaKT-LeHTp;

14) NpoBOAAT BHYTPEHHWIA KOHTPO/Nb 33 KAa4YeCTBOM OKAa3aHWA rOCYAAapCTBEHHbIX YCAyr B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecnybnukm KasaxcTaH;

15) obecneynBawT cobsAeHME YC/yrofaTeNAMM CTaHAApPTOB rOCYAAPCTBEHHBIX YCAYT;

16) ocywecTBAAKT MWHble MOJSIHOMOYUS, MNpPeAyCMOTPEHHble HACTOAWMM 3aKOHOM, MHbLIMU 3aKOHaMW
Pecnybnukun KazaxcTaH, akTamu lpe3upgeHTa Pecnybauku KazaxcTaH u MMpaBuTenbctBa Pecnybnuku
KasaxcTaH.

CHocka. CTaTbA 10 C U3MEHeHWsMU, BHECEHHbIMM 3aKoHamMu PK oT 29.09.2014 N 239-V (BBOAUTCA B
LeACTBME MO UCTEYeHUU AecATU KaneHAapHbIX AHEW nocne AHA ero nepBoro opuumManbHOro onyb6aMKoBaHMA)
; OoT 17.11.2015 N 408-V (BBOAUTCA B pAeiicTBMe C 01.03.2016); oT 24.11.2015 N 419-V (BBOAMUTCSH B
neicteue ¢ 01.01.2016); oT 03.12.2015 N 433-V (BBOAUTCS B feicTBue ¢ 01.01.2016).

CtaTba 11. KoMneTeHUMA MeCTHbIX MCMONHUTENbHLIX OpraHoB obsiacTeil, ropofos pecny6JMKAHCKOro
3Ha4YeHUA, CTOJIMUBl, PANOHOB, ropoAoB 06/1aCTHOrO 3HAa4eHWA, akKMMOB PailOHOB B ropoge, ropojos
paitlOHHOrO 3Ha4YeHWUA, MOCEeNIKOB, CeJl, CeNbCKMX OKpYroB

MecTHble MCMONHUTENbHble OpraHbl obfacTeil, ropofoB pecnybJMKAHCKOrOo 3HAYeHUs, CTONULbI,
palioHOB, ropojoB 06/JIaCTHOrO 3HA4YeHWA, akuMbl palloHOB B FOpOAe, FOpOAOB PaNOHHOI0O 3HayeHus,
noceskoB, Cefl, CeNbCKUX OKPYroB:

1) obecneynBaloT MOBblLEHWE KayecCcTBa, AOCTYMHOCTb OKa3aHMA TFOCYBAPCTBEHHbIX YCAYTr Ha
TeppuTOpUM COOTBETCTBYHIEN AAMUHUCTPATUBHO-TEPPUTOPUANIBHOW EANHULbI;



2) obecneynBawT AOCTYNHOCTb CTAHAAPTOB M perjamMeHTOB FOCYAAPCTBEHHBIX YCNYT;

3) obecneynBawT WMHPOPMUPOBAHHOCTbL YyCNyroronyyaTesnei B JOCTYNHOW ¢opme O MopsAAKe OKa3aHUS
rocyfapCTBEHHbIX YCNYT;

4) paccMaTpuBalwT obpaleHus ycayronosydaTeneid No BOMPOCaM OKa3aHUA TOCYAApPCTBEHHbIX YCNYT;

5) MPUHMMAKT Mepbl, HanpaB/ieHHble HAa BOCCTAHOB/IEHME HapYWeHHbIX MpaB, CBO60A M 3aKOHHbIX
MHTepecoB ycayronony4daTteneii;

6) obecneynBawT MOBbillEHME KBanuduUKauuM paboOTHUKOB B chepe OKa3aHUA TOCYAapCTBEHHbIX YCAyr,
obuweHnsa C MHBaNMAAMMU;

7) NpUHMMAKT Mepbl MO ONTMMM3ALMUWM U AaBTOMATM3aUMM MPOLECCOB OKa3aHMA FOCYAAPCTBEHHbIX YCAyr
B COOTBETCTBMM C 33KOHOAATENbCTBOM Pecny6iuku Ka3axcTaH MO COrfacoBaHWUK C YMOJIHOMOYEHHbIM
opraHom B cdepe UHPOpPMATU3ALMUMK;

8) obecneyuMBawT npenocTaBNeHUe MHOOPMALMU B YNOSHOMOYEHHbIA OpraH Mo OLEeHKe U KOHTPONW 3a
KayecTBOM OKa3aHWA roCyAapCTBEHHbIX YCAYr ANnA MNpoOBeAEeHUA OLEHKM KavecTBa OKa3aHWSA roCyAapCTBEHHbIX
ycnyr, a Takxe MHbopMauuu no pe3ynbTaTaM BHYTPEHHEro KOHTPONA 33 KayeCTBOM OKa3aHus
rocyAapCTBEHHbIX YCNYyr B MOpAAKE W CPOKWU, YCTAHOBAEHHble 3aKOHOAATeNbCTBOM Pecnybnuku KasaxcTaH;

9) obecneuynBawT npepocTaBAeHMe MHPOPMALMM B YMOSHOMOYEHHbI opraH B cdepe MHbOpMaATM3aLUM
ONA NpoBeAEeHUA OLEHKM KayecTBa OKAa3aHMA FOCyfapCTBEHHbIX YC/AYr, OKa3blBaeMbiX B 3/1eKTPOHHOW ¢opme,
B nopsfaKe U CPOKW, YCTaHOBJIeHHble 3aKOHOAATeNbCTBOM Pecnybauku KasaxcTaH;

10) npedocTaBAANT A0CTyn FOCyAapCTBEHHOW Koprnopauuum K MHGOPMALMOHHLIM CUCTEMaM, COAepXalum
HeobXoAuMble A/IA OKA3aHUA FOCYAAPCTBEHHbIX YCAYr CBeAEHMA, eC/iM WHOe He MpeaycMOTpeHo
3aKoHOAaTeNbCTBOM Pecnybamku KasaxcTaH;

11) npenocCTaBAANT MHGOpPMaLMIO O MOpAAKE OKA3aHWUA FOCYAApCTBEHHbIX YCAyr B EAMHbINA
KOHTaKT-LEeHTp;

12) nNpoBOAAT BHYTPEHHWA KOHTPOAb 3a KAa4YeCTBOM OKa3aHWA FOCYAApCTBEHHbIX YCAyr B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecny6iukn KasaxcTaH;

13) obecnevyunBawT cobsaeHue ycayrofaTeNaMu CTAaHAAPTOB FOCYAAPCTBEHHBIX YCAYT;
14) ocywecTBAAWT B WHTEpecax MeCTHOro FoCyAapCTBEHHOro YMNpaBfieHUsA MHble MOJIHOMOYMS,

BO3/1araemMble 3aKOHOAATeNbCTBOM Pecnybimku KasaxcTaH.

CHocka. CTaTbA 11 C U3MeHeHWsMU, BHECEHHbIMM 3aKoHamMu PK oT 17.11.2015 N 408-V (BBOAMUTCSH B
JeiicTBue ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMTCA B AeicTBue c 01.01.2016); oT ©3.12.2015
N 433-V (BBOAMTCA B peicTtBue ¢ 01.01.2016).

CtatbA 11-1. OpraHusauma aeAaTeNbHOCTU OCyAapCTBEHHOW Koprnopauuu



1. FocyaapcTBeHHas Kopropauus fBAAETCA eAWHbIM NPOBalfepoM, OCYWeCTBAAWWMM AeATeNbHOCTb B
cbepe okazaHMA TroCyAapCTBEHHbIX YCAyr ¢uandeckum v (MAM) WPUAUYECKUM JIMLAM MO NpUHUMNY "OLHOrO
OKHa", perucTpauuu 3asora ABWXMMOrO MMyWecCTBa, He noajsexawero obs3aTesibHOW rocyfapCTBEHHOMN
pervcTtpauum, oOoU3nYeckKux U HPUAMYECKUX NUL, TEeXHUYeCcKoro o6C/lefloBaHUS 34aHWUIA, COOpyXeHuih u (unu)
UX COCTaBAAKWWMX, FOCYAAapCTBEHHOW perucTpauuMu npaB Ha HeABUXUMOE UMYyLleCTBO, BeAeHUS
rocyfapCcTBEHHOrO 3eMeNbHOro KajacTpa, MEeHCUMOHHOrOo U couuanbHOro obecneveHus.

MHbIM nnMuam 3anpewaeTca ocywecTB/leHWe AeATEeNbHOCTM eAMHOro npoBaigepa.

2. TocypapcTBeHHaa Kopropauua co3pjaeTca B QopMme akuMoHepHoro obuwecTsBa, ABAAeTCA
HeKoMMep4eCcKOW OpraHu3auuen.

FocynapCTBeHHaA Kopropauus umeeT CBOW OGuaWanbl.

3. EAMHCTBEHHbIM aKuuMoHepoM [ocyfapCTBeHHOW Kopropauuu sasnseTca MpaBuTenbCcTBO Pecny6anku
KasaxcTaH. YNO/MHOMOYEHHbIi opraH FocyAapCTBEHHOW Koprnopauuu onpependeTcs pelweHuem MpaBUTeNbCTBA
Pecny6auku Ka3axcTaH M3 YMCNA LEHTpasbHbIX rOCYAapCTBEHHbIX OPraHoB.

4. TocypapcTBeHHasa KopropauuAa:

1) obecneyuBaeT MOBbileHUME KavyecTBa OKa3aHUSA rOCYAApCTBEHHbIX YCAYr;

2) obecneuyuBaeT cobnWAEHUE CTAHZAPTOB WM PErjaMeHTOB rOCYAApPCTBEHHBIX YCAYT;

3) obecneyuBaeT WMHPOPMMPOBAHHOCTbL YCJyrononayyaTesneil o MOpAAKe OKa3aHMA roCynapCTBEHHbIX
ycnyr;

4) paccmaTpuBaeT obpaleHus ycayronosy4daTeneid No BONPOCAM OKa3aHUA TOCYAAPCTBEHHbIX YCAYT;

5) obecneynBaeT MNOBblLEHME KBanM(bMKaLI,MM pa60THVIKOB B c¢epe OKa3aHMA rocynapCTBEHHbIX YyCNyr;

6) oKasbiBaeT rocyfapCTBEHHble ycnyru éusmyeckum u (UauM) WPUAMYECKUM NMUaM Mo MpuUHUUNY
OAHOrO OKHa" B COOTBETCTBMM C 3aKOHOAATENbCTBOM Pecnybnuku KasaxcTaH;

7) ocCywecTBASieT WHble NOJIHOMOYUS, MPeayCMOTPEHHble HaCToAWWM 3aKOHOM, MWHbIMU 3aKOHaMu
Pecnybnukn KasaxcTaH, akTamu lpesunpgeHTa Pecnybauku KasaxcTaH u MpaBuTensctBa Pecnybnunku
KasaxcTaH.

CHocka. [naBa 2 pononHeHa cTaTbeir 11-1 B cooTBeTCTBMM C 3akoHoMm PK ot 17.11.2015 N 408-V
(BBOgMTCA B pAeicTBMe ¢ 01.03.2016); C M3MEHeHMEeM, BHeCeHHbIM 3akoHoM PK oT 24.05.2018 N 156-VI (
BBOAMTCA B AEWCTBME NO UCTEYEeHUU AeCATM KaNeHOapHbIX AHEeN nocne AHA ero nepsBoro odpuunanbHOro
ony6aMKoBaHua) .

FnaBa 3. PEECTP, CTAHOAPT
U PETNIAMEHT TOCYAAPCTBEHHbLIX YCAYT



CtatbA 12. PeecTp rocyAapcCTBEHHbIX ycayr

1. TocynapCTBeHHble YC/AYru MOANEeXaT BKJKYEHUI B peecTp roCyAapCTBEHHbIX YCAyr.

2. PeecTp rocypapcCTBeHHbIX yCnyr npegycmaTpuBaeT:

HauMeHOBaHMe rOCYAapPCTBEHHOW YyCnyru;

cBefleHua o6 ycnyrononydatene (dusnyeckoe u (MAM) WpUAUYECKOE JIMLO); HaUMeHOBaHMUe
LeHTpa/bHOrO roCyAapCTBEHHOrO OpraHa, pa3pabaTbiBawwero CTaHAapT roCyAapCTBEHHOW YCNyru;
HaMMeHOBaHWe yc/ayrogaTensa;

HauMeHOBaHMe OpraHu3auui, OCYWeCTBAANWMX MpUeM 3afABAEHUA M BbiAa4vy pe3y/ibTaTOB OKa3aHUA
rocyfapcTBEHHOW| ycnyru, u (unn) ykasaHue Ha Beb-nopTan "3/eKTPOHHOro npaBuTenbcTBa" B cayyae
OKa3aHWA roCyAapCTBEHHOW ycnyru B SNeKTpOHHOW ¢opme;

dopMy OKa3aHUA TOCYAapCTBEHHON YCNyru;

NNaTHOCTb Mbo 6ecnnaTHOCTb OKa3aHuA FOC)/,D,apCTBEHHOVI ycnyru.

CTaTba 13. O6wue TpeboBaHMA K pa3paboTKke U yTBepKAEHWUI CTaHAapTa roCyAapCTBEHHON ycnyru

1. InAa obecrneyvyeHUa eauHbix TpeboBaHW K KayeCcTBY OKa3aHWA rOCYyAapCTBEHHbIX YC/yr
LeHTpa/ibHbIMW TOCYAapCTBEHHbIMU OpraHaMu pa3pabaTbiBalTCA M YTBEPXAAWTCA CTaHAapThl rOCYAapCTBEHHbIX
ycnyr, B TOM YuC/e ANA FoCyAapCTBEHHbIX YCAYr, OKa3biBaeMbX 3arpaHyyvypexaeHusmMu Pecny6simku
KasaxcTaH, MeCTHbIMU UCMONHUTENbHLIMA OpraHamu obnacTei, ropofoB pecrnyb6JMKaHCKOro 3HayeHus,
CTO/IMUbI, pPaWoOHOB, rOpOAOB 06/1aCTHOrO 3HAYeHUA, akuMamum paloHOB B rOpoAe, FOpPOAOB PaNMOHHOMO
3HaYyeHuA, MOCenKoB, Cen, CeNbCKUX OKPYroB.

CTaHpapT rocyfapCcTBEHHOW YyCNyru, OKasbiBaeMONW roCyAapCTBEHHbIM OpraHoM, MOAYUMHEHHLIM K
nofoTyeTHbIM Mpe3naeHTy Pecnybnnkn KasaxcTaH, yTBepxAaeTcAa MO COrjacoBaHUW C AAMUHUCTpauMen
Mpe3ngeHTta Pecnybaumkn KasaxcTaH.

CTaHfapT rocynapCTBEHHON ycnyru pa3pabaTbiBaeTcAa M yTBEpXAAeTCA B TeyeHUe Tpex MecsAueB Co
[HA yTBEpXAEHUA peecTpa rocyfapCTBEHHbIX YCAYr WM BHECEHUS [OMOJIHEHWA B Hero.

2. MNpoeKkT cTaHAapTa rocyfapCTBEHHON YCAyru noanexuTt nybnu4yHoMmy obcCcyxaeHuw B nopagke,
npefycMOTPEeHHOM cTaTbel 15 HacToAwero 3akoHa.

3. MpuHATHE, U3MeHeHWe, AOMOJSIHEHME M OTMEHa CTaHAApPTOB rOCYAApCTBEHHbIX YCAyr
OCYWeCTBAAKNTCA HAa OCHOBE NpPeAOXeHWW YMNOIHOMOYEHHOIO OpraHa MO OUeHKe U KOHTPOJ 33 KayeCcTBOM
O0Ka3aHuA rocyAapCTBEHHbIX YCAYr, YMNOJHOMOYEHHOrO OpraHa B cdepe OKa3aHUs roCyfApCTBEHHbIX YCAyr,
YMNOJHOMOYEHHOrO OpraHa B cdepe MHPOPMATU3aUWUM, LEHTpasbHbIX FOCYAAPCTBEHHbIX OPraHOB, MeCTHbIX
WCMOJIHUTENbHBIX OpraHoB obnacTeit, ropofoB pecnyb6AMKAHCKOFO 3HaYeHWs, CTO/MWUbI, paiioHOB, FopoAoB
06NacTHOroO 3Ha4YeHWA, aKMMOB paloOHOB B ropofe, FOpofOB PalOHHOrO 3Ha4yeHWa, MOCEeNKoB, cen,



CeNbCKUX OKpYroB, a TakXe Mo WTOram ob6WeCTBEHHOrO0 MOHUTOPUHIa KayecTBa OKa3aHMA rocyAapCTBEHHbIX
ycnyr u (unu) paccmoTpeHus obpaleHuil ycnyronosyyaTesnied no BONpocaM OKa3aHUA roCyAapCTBEHHbIX

ycnyr.

CHocka. CTaTbA 13 C M3MEHEeHMAMU, BHECEHHbMM 3akoHamu PK oT 29.09.2014 N 239-V (BBOAMTCA B
LeiCcTBME MO UCTEeYEeHWU AEeCATU KaNeHAAPHbIX AHel nocje AHA ero nepeoro oduumanbHoro onybsMKoBaHWA)
; OT 06.04.2016 N 484-V (BBOAUTCA B OEWCTBME MO UCTEYEHUM TPUALATU KaNeHOAPHbIX AHEW nocse [HA
ero nepsoro opuuMasbHoOro onybJMKOBaHMUA).

CtatbA 14. TpeboBaHMA K cofepxaHui CTaHAapTa FOCyAapCTBEHHON YCAyru

CTaHpapT rocyAapCTBEHHOW ycayru npefycmaTpuBaeT:

1) obwne NONIOXEHUA: HAaUMEHOBAHUE TFOCYLAPCTBEHHOW YCayru;

HauMmeHOBaHWe UeHTpaZibHOro rocynoapCTtBeHHOro opraHa, pa3pa6aTHBammero CTaHOapT
rocynapCTBeHHoﬁ ycnyru; HaumeHOBaHWe ycnyrogaTtena;

2) NoOpAAOK OKAa3aHUA roCyfapCTBEHHOW YCayru:

CpPOK OKa3aHus rocyAapCTBeHHOW ycnyru; ¢opMy oKasaHuA rOCyAapCTBEHHOW ycnyru; pesynbTaT
OKa3aHUA rocyfapCTBEHHOW YCNyru;

pa3mep nnaTbl, B3MMaeMoi C ycjyronony4vaTesns Mnpu OKa3aHUM FOCYAAPCTBEHHOW yCAyru, WU cnocobbl
ee B3MMaHMA B C/yyasaAX, MNpeayCcMOTPEeHHbIX 3aKOHOAATeNbCTBOM Pecny6iuMku KasaxcTaH;

rpaduK paboTbl ycnyropatens;

nepe4yeHb AOOKYMEHTOB, HEeo6XoAUMbIX AN OKa3aHuA FocyﬂapCTBEHHOﬁ ycnyru;

OCHOBAHMA ANA O0TKa3a B OKAa3aHWW roCyfapCTBEHHOW YC/Ayru, YyCTaHOBAEHHble 3akoHamu Pecnybnukwu
KazaxcTaH;

3) nopAaAoK o6XanoBaHUA peleHuin, aencTBUin (6e34eUCTBUA) LEHTPabHbLIX FOCYAAPCTBEHHbIX
OpraHoB, MeCTHbIX WUCMOSIHUTE/bHBIX OpraHoB obsiacTeil, ropoAoB pecnyb/AMKAHCKOrO 3HAYeHWA, CTOJMMUbI,
palioHOB, ropofoB 06/aCTHOrO 3HaYeHWA, aKMMOB paloOHOB B ropofe, FOpOAOB PalOHHOrO 3HayeHuA,
NnocenkoB, Cen, CeAbCKUX OKPYroB, a Takxe ycayrogaTteneid u (UAuM) UX AOMKHOCTHbIX NUL,
rocynapcTBeHHOW Koprnopauuu u (unu) ee paboOTHMKOB MO BOMPOCAM OKa3aHUS TOCYAAPCTBEHHBbIX YCAYT;

4) uHble TpeboBaHMA C y4eTOM OCOBEHHOCTel OKa3aHUA roCyaapCTBEHHOW yc/yru, B TOM 4ucie
OKa3biBaeMol B 3/1eKTPOHHOI dopMe M 4Yepe3 oOCYyAapCTBEHHYH Koprnopauuw.

CHocka. CTaTbA 14 C U3MEHEHWSMU, BHECEHHbIMM 3aKoHoM PK oT 17.11.2015 N 408-V (BBOAMUTCSH B
neicTBrme ¢ 01.03.2016).

CTatba 15. My6au4Hoe ob6CyXAeHUe MPOeKTOB CTaHAAPTOB FOCYAApPCTBEHHbIX YCAyr



1. Ny6au4Hoe obCyxAeHWe MPOeKTOB CTaHAAPTOB rOCYAAPCTBEHHLIX YC/AYr MPOBOAUTCA C Lenbl yyeTa
3aMeYaHuii U NpeasioXeHUn GU3NYeCKUX U pUAUYECKUX JiML, MpaBa, CcBO6OAbl U 3aKOHHble WHTepech
KOTOpbIX 3aTparuMBalwTCcsA CTaHAAPTaMM FOCYAAPCTBEHHbIX YCAyr.

2. LleHTpanbHblii FroCcyfapCTBEHHbI OpraH, paspabaTbiBawwuii CTaHAAPT FOCYAAPCTBEHHOW YyCayru,
pa3MeljaeT MNpoeKT CTaHZapTa rocyAapCTBEHHOW ycnayru ans ero nyb6aMyHoro obcyxaeHua Ha Be6-nopTane
"31eKTPOHHOr O MpaBUTeNbCTBa", CBOEM UHTepHeT-pecypce W (UAKM) MHTepHeT-pecypcax MecTHOro
WCMOJIHUTENILHOTO OpraHa obnacTu, ropoja pecnyb6/MKAHCKOrO 3HAYeHUsA, CTONMUUb, paloHa, ropoja
06/1aCTHOrO 3Ha4YeHusA, akuMa paiioHa B ropofe, ropoja paloOHHOro 3HaYeHus, nocesika, cena, CeNbCKOro
oKpyra, a Takxe obecneynmBaeT MHbIMM crocobamu MHPOPMMpPOBaHME ycayrornonydaTesen o npoekTe
CTaHAApTa rocyfapCTBEHHOW YC/AYyrM B TeyeHue NATU paboymx AHel CO AHA BKAWYEHWA rocyAapCTBEHHO
YCNYyrn B peecTp rocyfapCTBEHHbIX YCAyr.

3. My6nnyHoe obCyxAeHWe npoekTa CTaHAapTa roCyAapCTBEHHOW YCAyru OCywecTBAAETCA B Te4yeHue
TpUALATW KaneHAapHbiX AHei CO AHA ero pasMelleHusa Ana nyb6auyHoro obcyxaeHua.

4. leHTpanbHbll rOCYAApCTBEHHbI OpraH, pa3pabaTbiBakwMii NpoekT CTaHAapTa rocyAapCTBEHHOM
yCNyru, cocTaBiseT OTYeT O 3aBepweHuu nyb6AMYHOro obCyXaeHWs npoekTa CTaHAapTa rocyAapCcTBEHHOM
YCAYrun, KOTOPbIN NOANEXUT pa3MeleHn Ha Beb-nopTane "3NeKTPOHHOrO MpaBuTenbcTBa', CBOEM
MHTepHeT-pecypce u (WIUM) UHTEpPHET-pecypcax MeCTHOrO WUCMNOJHUTENbHOro opraHa obnacTu, ropopa
pecnyb/MKaHCKOro 3HayeHuA, CTONUUBl, pailioHa, ropofa 06/MacTHOro 3HayeHWA, akuMma paioHa B ropoge,
ropofa paloHHOrO 3Ha4yeHusa, Nocesika, cesia, CENbCKOro OKpyra.

OTYeT O 3aBeplieHUn Ny6AUMYHOTO 06CYXAeHMA NpoeKkTa CTaHAAPTa FOCYAApCTBEHHOW YCAYrU COAepXUT

nepe4yeHb U KpaTKoe cojepXaHue 3aMeYvaHuin u I'IpE[l,ﬂO)KEHMVI, nony4yeHHblX B Xoae I'Iy6J'IW~IHOFO
06cy)K,D,EHMF|, C npunoxeHuem 060CHOBaHMUIN Mo NPUHATbLIM U (VII'IVI) HEMNPUHATbLIM 3aMeYaHUAM U NpennoXeHUAM;

uHbopMaumio o cnocobe O3HAKOM/IEHWA C MPOEKTOM CTaHAapTa FOCYAapCTBEHHOW YyCayru,
[OpaboTaHHOIO C y4YeTOM MOCTYMMBLWMX 3aMe4aHuii U NpeasioXeHu .

3aMeyaHusa U NpeanioxeHuss GU3IUYECKUX U PUAMHECKUX NIML, K MpPOeKTYy CTaHAapTa rocyAapCTBEHHOW
yCcnyru, nocTynuBULME MO UCTEYEHUM CpoKa, YKA3aHHOro B MyHKTe 3 HacToswel CcTaTbu, He noajexaTt
pacCcMOTpEHUI0.

MpoeKkT cTaHAapTa roCyAapCTBEHHOW ycnyru, AopaboTaHHbli No pe3ynabTaTaM nyb6auvHoro obcyxnaeHus
, W OT4YeT O 3aBepweHUn Ny6AUYHOrO O6CYXAEHUS MpoeKTa CTaHAapTa rocyAapCTBEHHOW ycnyru
HanpaBnAWTCA Ha COrJjlacoBaHWe B 3aMHTEpPeCcOBaHHble LEeHTpasibHble roCyAapCTBEHHblE OpraHbl, MecTHble
MCMNOJIHUTENbHbIE OpraHbl obnacTeit, ropofoB pecnyb/MKAHCKOro 3Ha4YeHuA, CTONMUb, palloHOB, rOpPOAOB
061aCTHOrO 3Ha4YeHuA, akuMMaMm paloHOB B ropofe, FOpoJOB PallOHHOrO 3HauyeHus, MNOCenNKoB, cern,
CenbCKUX OKpYroB.

5. MpoeKTbl HOPMaTUBHLIX MPABOBbLIX AKTOB MO BHECEHUW U3MEeHeHWih WU (WMNu) [OMOSHEHUH B
yTBepXAeHHble CTaHAapTbl FOCYAapCTBEHHbIX yCAyr B obA3aTenbHOM nopaake noasexaTt nybanyHomy
obcyxaeHuw B nopAgke, YCTAHOBJIEHHOM HAacCTOAWEN CcTaTbedn.



CtatbAa 16. TpeboBaHuA K pa3paboTke pernameHTa rocyAapCTBEHHOW ycCayru

1. QNS opraHu3auuMu AeATeNbHOCTU ycsyrojaTesei B TeyeHue TpuALATW KaNeHAapHbIX AHeil nocne
BBeAEHUA B AeUCTBME CTaHAapTa rocyfapCTBEHHOW YC/Yru LeHTpasibHbIMU TOCYAapCTBEHHbIMW OpraHamu W
MECTHbIMA UCMOSHUTENbHLIMU OpraHamu obnacTeil, ropofoB pecnybAMKAHCKOrO 3HAYeHus, CTOoNWLp
pa3pabaTbiBaTCA UM YTBEpPXAAWTCA persiaMmeHTbl roCyfapCTBEHHbIX YCAyr.

2. PerfnameHT rocyaapCTBeHHOW ycayru, paspabaTbiBaeMblili LEHTpasibHbIM FOCYAapCTBEHHBM OpPraHOM,
YyTBEpXAaeTCcA HOPMATUBHLIM MPABOBLIM AKTOM LEHTPANbHOro roCyAapCTBEHHOrO OpraHa WM ero
pyKoBOAMTENS .

3. PernameHT rocynapCcTBEHHOW ycnyru, pa3pabaTbiBaemblii MECTHBIM UCMOSHUTENbHLIM OpraHOM
obnacTtu, ropofa pecnybiuKaHCKOro 3Ha4YeHuUsA, CTONMUUb, B TOM YUCne ANA MEeCTHOro WCMOSHUTENbHOrO
opraHa paiioHa, ropoga 06/J1aCcTHOro 3Ha4YeHWUA, akuma pailloHa B ropoge, ropofa PaWoHHOrO 3Ha4YeHus,
rnocefka, cefa, CeNbCKOro OKpyra, yTBepXAaeTcs HOPMAaTWBHbIM MPaBOBbIM MOCTAHOBAEHWEM akuMaTa
obnactu, ropoga pecnyb/MKaHCKOro 3HA4YeHUA, CTOAMULBI.

CHocka. CTaTbA 16 C U3MeHeHWeM, BHECEHHbIM 3aKoHOM PK oT ©6.04.2016 N 484-V (BBOAUTCSH B
JeicTBME MO UCTeYeHun TpuauaTu KaneHJapHblX AHEW nocae AHA ero nepBoro oduumanbHOro
onybimkoBaHuA) .

CTaTbA 17. Tpe6oBaHMA K COAEPXaHWUI pernaMeHTa rocyAapCTBEHHOW ycayru

PernameHT rocypnapCTBEHHOW yc/yru npefycMaTpuBaeT:

1) obume nonoxeHus;

2) onucaHue nopsaAKa AeACTBUIA CTPYKTYpHbIX nogpasgeneHuit (paboTHUKOB) ycayrogaTena B
npouecce OKa3aHUSA roOCyAapCTBEHHOW yCAyru;

3) onucaHue nopsAKa B3auWMOAENCTBUSA CTPYKTYpPHbIX moapasgeneHuii (paboTHUMKOB) ycayrogaTensa B
npouecce OKa3aHWA FOCYAApCTBEHHON YCAyru;

4) onucaHue nopsagka B3aumogeicTBus ¢ FocypapcTBeHHOW Kopnopauueid u (MAM) WHbIMKU
ycnyrogatenamm, a Takke MnopAagka WMCNosb30BaHUA MHPOPMALMOHHBIX CUMCTEM B Mpouecce OKa3aHuA
rocyfapCTBEHHON YCAyru.

CHocka. CTaTbA 17 C U3MeHeHWsMU, BHECEHHbMM 3aKoHoM PK oT 17.11.2015 N 408-V (BBOAMTCSH B
feicTBre ¢ 01.03.2016).

Fnasa 4. OKA3AHUE TOCYAAPCTBEHHbIX YCNYr
CtatbA 18. Oka3aHue rocyaapcTBeHHbIX ycayr

FfocypapcTBeHHble yCAyrn oKas3bliBalTCA:

1) ycnyropatenamu;

2) 4epe3 locyAapCTBEHHYH KOpropauui;



3) nocpeacTBoM Beb-nopTana "3neKTPOHHOro npaBUTeNbCTBa" M abOHEHTCKOro YCTpoOMCTBaA
NOABUXHOW CeTH.

CHocka. CTaTbA 18 C U3MEHEeHWsIMU, BHECEHHbIMM 3aKoHamu PK oT 17.11.2015 N 408-V (BBOAMUTCSH B
geicTeme ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMTCSH B JelicTBue c 01.01.2016).

CtaTtba 19. OKa3aHuWe rocyAapCTBEHHbIX YyCAyr ycayropaTenamu

TpeboBaHMA U NOpPAAOK OKa3aHMA FOCYAApPCTBEHHbIX YCAYT YCAyrofaTesiaMu onpenenanTCcsa CTaHAapTOM
M perfiaMeHToOM roCyAapCTBEHHbIX YCayr.

B cnyyasx npepcTaBieHUs yCayronosyvyaTesieM HEemnosiHOro nakeTa AOKYMEHTOB COrJlacHO MepeyHw,
npeaycMOTPEeHHOMY CTaHAAPTOM FOCYAApPCTBEHHOW ycnyru, W (MAM) JOKYMEHTOB C UCTEKWMM CPOKOM
AeiCcTBUA ycayrojaTeNb OTKA3biBaeT B MNpueme 3asBAEHUA.

CHocka. CTaTbl 19 C u3MeHeHWeM, BHECEHHbM 3aKoHOM PK oT ©6.04.2016 N 484-V (BBOAUTCSH B
JencTBme No UCTeYeHUW TpuauaTu KaseHAapHbIX AHEN Mnocse gHA ero nepBoro odpuuuanbHOro
ony6aMKoBaHUA) .

CtatbAa 19-1. OTKa3 B OKa3aHUM rocyAapCTBEHHbIX YyCayr ycayropatenamu

1. Mpu OoTKa3e B OKAa3aHUU FOCYAApCTBEHHOW YCAyru ycnyrogaTesb HanpaBfseT yc/ayronosy4vaTesnt
OTBET C yKasaHueM NpWYMH OTKasa.

2. YcnyrogaTtenn OTKas3blBaWT B OKa3aHUM FOCYAAPCTBEHHbIX YCAYyr MO CAefyllyMM OCHOBAHUAM:

1) ycTaHoOB/JeHWe HeAOCTOBEPHOCTU [LOKYMEHTOB, MpeACTaBfieHHbIX YycayronosydaTenem ANA nosyvyeHua
rocyfapCTBEHHOW ycnyru, u (unm) paHHbix (CBeAeHWil), colepXawuxcA B HUX;

2) HecooTBeTCTBMe ycayronosy4datena u (Mau) NpeAcTaB/eHHbIX MaTepuanoB, 06bLEKTOB, AaHHbLIX U
cBefleHWin, HeobXOoAUMbIX A/ OKAa3aHWUA FoCYAapCTBEHHOW ycnyru, TpeboBaHWAM, YCTaHOB/IEHHbIM
HOpPMaTWBHbLIMKA MpPABOBbLIMA aKTamMu Pecnybauku KasaxcTaH;

3) 0TpmuaTeanuﬁ oTBeT YNOJIHOMOYEeHHOro rocyaapCTtBeHHOro opraHa Ha 3anpoc O corjacoBaHuu,
KOTOpHﬁ Tp66yETCH ANnA OKa3aHuA rocynapCTBeHHoﬁ ycnyrun, a TakKxe oTpuuaTtenbHoe 3aK/ln4yeHue
3KCnepTn3bl, nccnenoBaHUA nnéo npoBepKu;

4) B OTHOWEHWUM ycCayronoayvyaTens UMeeTCA BCTYMNUBLIEEe B 3aKOHHYW CuUNy peweHue (Mpurosop)
CyAa O 3anpelweHuu AeATeNbHOCTU WAU OTAEeNbHbIX BUAOB AeATeNbHOCTU, Tpebylwux nony4veHus
onpefefieHHOW rocyfapCTBEHHOW YCNyru;

5) B OTHOWEHUW ycayronosydaTend uMeeTCsA BCTYMUBWEE B 3aKOHHYHW CWy pelweHue cypa, Ha
OCHOBaHWU KOTOPOro ycjayronojy4vaTesb JMWEH CMeLuasbHOro MpaBa, CBA3AHHOTO C MOJyYeHUeMm
rocyfapCcTBEHHOW ycnyru.

3. B cny4yae ycTpaHeHua yc/ayronosydvaTenem MpUYMH OTKAasa B OKa3aHUW rOCYyAapCTBEHHOW yCAyru
ycayronoayyaTesb MOXeT 06paTUTbCSA MOBTOPHO ANS MOJYYEHUS TOCYAAapCTBEHHOW ycayru B nopsnke,
YCTaHOBJIEHHOM 3aKOHOAATeNbCTBOM Pecnybauku KasaxcTaH.



4. JleicTBME MYHKTA 2 HACTOAWEN CTaTbM He pacnpoCTpaHAETCA Ha CayyYau MONYyYEHUS JIMLEH3UN B
nopsiake, YCTaHOBJIEHHOM 3aKoHoM Pecny6iuku KasaxcTaH "O paspeweHusx u yBedomneHuax".

5. 3akoHamu Pecny6nm<14 KaszaxcTaH mMOryT ycTaHaB/iUBaTbCA WHble OCHOBAHWA ANA OTKa3a B
OKa3aHWN rocynapCcTBeHHbIX yCnyr.

CHocka. [naBa ponosiHeHa cTaTbei 19-1 B COOTBETCTBMM C 3akKoHOM PK oT ©06.04.2016 N 484-V (
BBOAMUTCA B LEWCTBME MO UCTEYEeHUM TpUALATU KaSeHOApHbIX AHEN nocsie AHA ero nepsBoro opuuManbHOro
ony6aMKoBaHUA) .

CtaTtbAa 20. OKa3aHuWe rocyAapCTBEHHbIX ycayr 4vepe3s locyAapCTBEHHYW KOprnopauwuio

1. Mpu oKasaHUWM rOCYAAPCTBEHHbLIX YCAYr 4Yepe3 OCYAapCTBEHHYH KOpMopauuiw, OKasaHue KOTOopbiX
npefycMaTpuBaeT OTNPaBKY 3aABNeHMA M LOKYMEHTOB YyCayronosydaTena ycayroaatenam Ha 6yMmMaxHOM
HoCUTeNe, AeHb MNpuemMa 3aAB/IeHWA U JOKYMEHTOB He BXOAWUT B CPOK OKAa3aHUA FOCYAapCTBEHHOW ycayru,
YCTaHOBJIEHHbI CTaHAAPTOM TOCYAApPCTBEHHON YCNyTu.

2. PaboTHUK FocypapcTBeHHOW Koprnopauuu o6s83aH MpUHATL 3aABieHMe ycjyronosydaTens npu
Ha/lM4UM y Hero MoJHOro nakeTa AOKYMEHTOB COrJlacHO NepeyHi, npefyCcMOTpPeHHOMY CTaHAapToM
rocyfapCcTBEHHOW ycnyru.

B c/yyae npeacTaB/leHUA yc/ayronosiydaTenem HemnosHOro nakeTa AOKYMEHTOB COrJlacHO MNepeyHio,
npefyCcMOTpPEeHHOMY CTaHAapTOM roCyAapCTBEHHOW ycayru, paboTHUK [ocynapCTBeHHOW Kopropauuu
OTKa3biBaeT B MNpueme 3asBJieHUA.

3. Mpu oKa3aHWM roCyAapCTBEHHON ycnyru yepe3 [ocyAapCTBEHHYW KOpropauuio MAeHTUPUKALMI
JMYHOCTK ycayronosydaTena ocywecTBAAWT paboTHUKM FocyAapCTBEHHOW Koprnopauuu.

4. TpW OKa3aHWMU FOCYAApPCTBEHHbIX YCAyr 4Yepe3 [oCyAapCTBEHHYW KOpropauuio B3aumogencTBue C
ycnyroaaTenAMM ocywecTBAAETCA C UCMNOAb30BaHWEM WHOOPMALMOHHOW CUCTEMbl MOHUTOPUHIA OKa3aHuA
rocyfapCTBEHHbIX YCAyr.

5. Mo 3asBfeHuio ycayrononydyatens paboTHUK FoCyAapCTBEHHOW Koprnopauuu 3aBepseT 3/1eKTPOHHYH
KOMWI0 JOKYMeHTa C MpeACcTaBNeHHOro ycayrononydyaTeseMm OpuUruHana AOKYMeHTa.

6. PaboTHukM locypapCTBEHHOMW KOpNopauuu nNpu oKa3aHUM roCyAapCTBEHHLIX YCAYr 06A3aHbl
nony4yaTb MUCbMEHHOE cornacue yCcnyronosyyaTend Ha WCMNONb30BaHUWE CBeAEHUI, COCTABAAWWMX OXpaHAEMYIo
3aKOHOM TaWHy, cofepxXawuxcA B WMHPOPMALMOHHBIX CUCTEMaX, eC/lIh WHOE He NpeayCMOTPEeHO 3aKOHaMu
Pecnybankmn KazaxcTaH.

CHocka. CTaTbA 20 B pepakumu 3akoHa PK oT 17.11.2015 N 408-V (BBOAMTCA B AeicTBUE C
01.03.2016).

CtaTbAa 21. OKa3aHWe rocCyAapCTBEHHbIX YCAYyr B 3J1eKTPOHHOW ¢opme

1. OKka3aHue rocyAapCTBEHHbIX YCAYr B 31eKTPOHHOW dopme ocCylecTBAAETCA MOCPEeACTBOM
Be6-nopTana "sNeKTPOHHOro MpaBuTeNbCTBA" B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Pecny6iuku KasaxcTaH



2. Pe3ynbTaTOM OKa3aHWA rOCYAAapCTBEHHON YCAYru B SNEeKTPOHHOW (opme ABAAeTCA Bblgadva
3/IeKTPOHHOIr O AOKYMEeHTa WAM AOKYMeHTa Ha 6HyMaxHoOM HocuTene nubo ceefeHua U3 UHPOPMALMOHHOW
CUCTeMbl "3NeKTPOHHOro npaBuTenbcTBa”.

2-1. Pe3ynbTaTbl OKa3aHWA FOCYAApPCTBEHHbIX YCAYr B D/JEKTPOHHOW ¢opMe, NONYYEHHbIX
nocpeacTBoOM abOHEHTCKOro YyCTpOWCTBA MOABWXHOM CeTU, HanpaBAswTCA B KabuMHeT nonb3oBaTens Ha
Beb6-nopTane "3NeKTPOHHOro npaBuTenbCcTBa" B (OpMe 3NEeKTPOHHOrO AOKYMEHTa, a Takxkxe no Bblbopy
ycnyrononyyaTena Ha ero aboHEHTCKM HOMep B BUAE KOpPOTKOro TeKCTOBOro coobueHus.

2-2. 06A3aTesbHble PeKBU3WUTbl pe3yNbTaTOB OKAa3aHWA rOCYyAapCTBEHHbLIX YCAYr B 3/1eKTPOHHOM
dopMe, MONYyYeHHbIX NOCPeaCcTBOM abOHEHTCKOro YCTPOWCTBA MOABWXHON CeTU, a Takxe MOPAAOK MpOBepKU
UX LOCTOBEPHOCTU perynumpynTcsa 3akoHoAaTeNbCTBOM Pecny6suku KasaxcTaH o6 WMHbopMaTM3auuu.

2-3. Pe3ynbTaTbl OKa3aHMA FOCYAAPCTBEHHbIX YCAYr B SNEKTPOHHOW dopMe, Moay4YeHHbIX
NoCpeACTBOM abOHEHTCKOrO YCTPOMCTBa MOABWXHOW CeTW, WUCMONb3YKHTCA yC/yrononaydaTenem ans
noaTBepxAeHWA (aKTOB, UMelWMX lpuandYeckoe 3HayeHue, 6e3 Heo6XOAMMOCTM WX NpeAcTaBleHUS Ha
6ymMaxHOM HocuTene.

3. MNpu oKazaHWW rOCYAapCTBEHHON YCAYru B 3NeKTPOHHOW ¢opme yepe3 [oCyAapCTBEHHYH
Koprnopauuw Ha OCHOBAaHUM MUCbMEHHOIrO COrjacus ycayronony4dyaTena ero 3anpoc B ¢opme 31eKTPOHHOro
OOKYMeHTa 3aBepAeTCA 3NeKTPOHHON uudpoBOW moanucbld paboTHUKa FOCysapCTBEHHOW Koprnopauuu,
BbIAQHHOW eMy ANl UCMOJIb30BaHUA B CAYXeOHbIX uUenax.

4. Ycnyronony4yaTenAam MoxeT OblTb OKa3aHO HECKONbKO roCyAapCTBEHHbIX YCAYyr B 3/1€KTPOHHOW
PopMe Ha OCHOBAHMM OAHOrO 3afABJEHMA B MOpAAKe, OnpefesfaeMoM YMOJHOMOYEHHbIM OpraHoM B cepe
UHPOpMaTU3aLUHK.

5. [nA oka3aHuWA rocyAapCTBEHHbIX YCNYr B 3JIeKTPOHHOW ¢opMe rocyfapCTBeHHble opraHbl 06A3aHbl
Ha MOCTOSIHHON OCHOBE MOAAEPXUBATb B aKTYa/lbHOM COCTOSIHUM 3JEKTPOHHble MHGOPMALMOHHbIE pecypchl,
HaxoAswmeca B MX MHOOPMALMOHHBIX CUCTEMaXx.

CHocka. CTaTbA 21 C U3MEHEeHWsMU, BHECEHHbIMM 3aKoHamu PK oT 17.11.2015 N 408-V (BBOAMUTCSH B
geicTBue ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMTCSH B JeiicTBue c 01.01.2016).

CtaTbAa 22. OnTuUMM3auuA MpoLECCOB OKa3aHuA rocyfapCTBeHHbIX ycnyr

OnNTUMM3aUMA MPOLECCOB OKa3aHMA rocyAapCTBEHHbIX YCAYr OCYWecTBAAETCA LeHTpasbHbMKU
rocyfapCcTBEHHbIMU OpraHaMu, MeCTHbIMU UCMOJIHUTEJNIbHBIMU OpraHamuM obnacTei, ropogoB pecnyb/IMKAHCKOro
3Ha4yeHuA, CTO/UUbl, PAWOHOB, ropoAoB 06/ACTHOFO 3Ha4YeHWUs, akuMaMu PAROHOB B rOpofe, FopoAoB
paliOHHOrO 3Ha4YeHWA, MOCEeNKOoB, Cen, CeNbCKUX OKPYroB Ha MOCTOAHHOW OCHOBe B Mopsgke,
onpeaensaeMoM YnoJIHOMOYEHHbIM OpraHoM B cdepe MHPOpMaTU3aALUM.

CtaTtbAa 23. MH¢OpMMpOBaHMe ycnyrononyaneneﬁ O nopAaakKke OKa3aHUA rocyAapCTBEeHHbLIX ycnyr

1. WHdopmauma o MopadKe OKas3aHMA roCyAapCTBEHHbIX YCAYr NpeaocTaBiAeTCcA MoCpeAcTBOM:

1) pasmelleHns CTaHAAPTOB FOCYAAPCTBEHHbIX YCAYr B MeCTax HaxOoXAeHuA ycayrogatenei u
rocyaapcTBEHHOW Koprnopauuu;



2) obpaweHus PU3NYECKUX W HPUANYECKUX JUL, K yCayrojaTessm;

3) pa3MeweHWs CTaHAApPTOB FOCYAAPCTBEHHbIX YCNYyr Ha Beb-nopTane "3neKTPOHHOro npasuTenbcTBa”
,» WHTepHeT-pecypcax UeHTpaldbHbIX FOCYAAapPCTBEHHbIX OPraHOB, MECTHbIX MCMOJHUTENbHbIX OpraHOB
obnacTtein, ropogoB pecnybJUKAHCKOrO 3HAYeHMA, CTOAUUbI, PailOHOB, ropofoB 061aCTHOrO 3HAYeHwus,
aKMMOB paloHOB B ropoge, ropogoB pPaOHHOrO 3HAYeHuA, MOCeNKoB, Cefl, CeNbCKUX OKpYroB,
ycnyropaTtenen u gpyrux cpeactBax MaccoBoM MHPopmauuu;

4) obpaweHua B EAUHbIA KOHTAKT-LEHTp.

2. UeHTpanbHble rocyfapCTBEHHble OpraHbl, MeCTHble UCMOJIHUTENbHble OpraHbl obnacTeil, roponos
pecny6/iMKaHCKOro 3Ha4YeHWsl, CTOMWULbl, paloOHOB, ropoAoB O6/ACTHOrO 3HA4YeHWA, aKUMbl paiioHOB B
ropose, ropofoB paliOHHOIrO 3HAYeHWUsl, MOCENIKOB, CeJl, CEeNbCKUX OKPYroB WU YCAyrofaTesu B TeyeHue
Tpex pabouux AHei C AaThl YTBEPXAEHUA WAM U3MEHEHUSA CTaHAapTa roCyAapCTBEHHOW ycayru
aKTyanuM3upywT MHPOpMaLMI O MOpsfKe ee OKa3aHus.

3. LleHTpanbHble rocyaapCTBEHHble OpraHbl, MeCTHble MCMOJIHUTEeNbHble OpraHbl obnacTeil, roponos
pecny6/MKaHCKOro 3Ha4YeHUA, CTOAWULUbl, PaoOHOB, rOpoAOB O6AACTHOrO 3HAYeHWA, aKuMbl paiioHOB B
ropose, ropofoB paloOHHOrO 3HAaYeHWA, MNOCENIKOB, CeJl, CEeNIbCKUX OKPYroB, YyCAyrogaTenn u
rocyaapcTBeHHas Koprnopauus o6A3aHbl He3amea WTeNbHO MpefoCTaBAATb YCAyronosydatenam uHGopmauuio o
nopsake OKa3aHWA TFOCYAApCTBEHHbIX YCAYr € Heo6XOAMMbIMA pasbACHEHMAMM NMpU UX O6paleHUuu.

4. WHPopMauMAa O CTaAMM OKA3aHMA rOCYLApPCTBEHHOW YyC/Ayru MnpefocTaBAAeTCA YC/yronosy4vaTento
npu ero obpaweHnn B EAMHBIA KOHTAKT-LEHTp U (MAM) K ycayropaTenw.

5. UeHTpanbHble rocyfapCTBEHHble OpraHbl, MeCTHble WCMOJIHUTENbHbIe OpraHbl obnacTei, ropofoB
pecnybaMKaHCKOrO 3Ha4YeHWA, CTOJIMUbl, PaWoOHOB, ropofoB 06/SaCTHOMO 3HAYEeHWUA, akUMbl palloOHOB B
ropoge, ropogoB PaWoOHHOrO 3HAYeHWUs, MOCEeNKOoB, Cen, CeNbCKUX OKPYrOB eXerofHO pa3MewanT Ha
Beb-nopTane "3NeKTPOHHOro nMpaBUTenbcTBa", WHTEpHeT-pecypcax W ApYrux cpeacTBax MacCOBOM
UHGOpMaLUM OTHET O AEeATEeNbHOCTM MO BOMPOCAM OKA3aHUSA FOCYAApCTBEHHbIX YCAyr.

6. LeHTpanbHble FOCYAapCTBEHHble OpraHbl, MeCTHble WCMOJIHUTENbHble OpraHbl obnacTeit, roponoB
pecny6iMKaHCKOro 3Ha4YeHUs, CTOAWULbl, PaoHOB, rOpoAOB OBNACTHOrO 3HAYeHWA, aKUMbl paiioHOB B
ropoje, ropoAoB PaWoOHHOrO 3HAYeHWA, MOCENKOB, Cen, CeNbCKUX OKPYroB He pexe OAHOro pa3a B ropj
NpoBoAAT Nyb6/MYHble OBCYXAEHUA OTYETOB O AEATENbHOCTU B cPepe OKazaHUA roCyAapCTBEHHBIX YCAYFr C
yyacTueMm ycnyrojaTtesneil, 3auHTEpeCcOBaHHbIX PUINMHECKUX U HPUAMYECKUX Nul. UTOrU ny6anyHbIX
06CYXAEHUA UCMNONb3YNTCA ANA MNOBbIUEHUA KAavyecTBa OKA3aHWUA FOCYAApCTBEHHbIX YCAYyr W
COBEpWEeHCTBOBAHUA CTAHAAPTOB FOCYAAPCTBEHHbIX YCAYT.

CHocka. CTaTbA 23 C U3MEHEHWSMU, BHECEHHbIMM 3aKoHamu PK oT 17.11.2015 N 408-V (BBOAWUTCSHA B
geicTeme ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMTCS B JelicTBue Cc 01.01.2016).

CtaTtba 24. MnaTa 3a OKa3aHWe rocyAapCTBEHHbIX YyCnyr

1. TocypapcTBeHHble ycnyru B Pecnybnuke KasaxcTaH OKa3blBAWTCHA Ha MJAaTHOW unuM b6ecnnaTHoOM
OCHOBe B COOTBETCTBMM C 3aKoHamu Pecnybnuku KasaxcTaH.



2. He ponyckaeTcs yCTAHOBNEHWe AnA ycnyronosiydyaTesis niaaThl 33 OKasaHue rocynapCTBEHHbIX
ycnyr, 6ecnnaTHoe npefocTaBNeHUe KOTOPbIX FapaHTUMpPOBaHO 3akoHamu Pecnyb6iuMku KasaxcTaH.

CTaTba 25. OCO6EHHOCTU PacCMOTPEHUs Xasob Mo BOMPOCaM OKa3aHUA FOCYAAPCTBEHHbIX yCAayr

1. Xanobbl ycnyronosnyyaTesieil NMo BOMpPOCaM OKa3aHWA rOCyAapCTBEHHbIX YCAyr nogiexat
pacCcMOTPEHUI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecny6suku KasaxcTaH C y4eToM ocobeHHocTeil,
YCTaHOBJIEHHbIX HACTOAWMM 3aKOHOM.

2. Xanoba ycnyrononyyaTena, MNOCTYNuUBWAA B agpec LEHTPasbHOrO FoCyAapCTBEHHOro opraHa,
MECTHOrO WUCMONHUTENbHOro opraHa obnacTu, ropoda pecnybAMKAHCKOrO 3Ha4YyeHWA, CTOMWUbI, paiioHa,
ropofia ob61acTHOro 3Ha4YeHUs, akWMa pailloHa B ropojae, ropoja pailoHHOro 3Ha4veHuA, nocenka, cena,
CenbCcKOro okpyra, ycayrogaTtens, FocyAapCTBEHHOW Koprnopauuu, MOANEXUT pacCMOTPEHUN B TeyeHue
NATWM paboynmx OHeW CO OHSA ee perucrTpauuu.

Xanoba ycnyrononyyaTtensa, nocTynuBwas B ajpec YMOJHOMOYEHHOIrO OpraHa Mo OueHKe U KOHTPO0
32 KAQ4yeCTBOM OKa3aHWA rOCyAapCTBEHHbIX YCAYr, MOAJEXUT pacCMOTPEHMI0 B TeYeHue NATHaAuaTu paboydmx
OHeNn CcOo OHA ee perucTpauuu.

3. YNONHOMOYEHHbIA OpraH Mo OueHKe WM KOHTPOKW 3a KayeCTBOM OKa3aHWA roCyAapCTBEHHbIX YCAyr
Mo WTOram paccMOTpeHus xanobbl 06A3aH:

1) obecne4nTb KOMMIEKCHOE W3yYeHue MPUYMH Hey[AOBJIeTBOPEHUA ycayronosyyaTena MNPUHATLIM
pelWeHneM LieHTpaJbHOro rocyAapCTBEHHOrO OpraHa, MeCTHOrO WCMOJIHUTENbHOro opraHa obnacTu, ropoga
pecnyb/MKaHCKOro 3HadeHuA, CTONMUbBl, paioHa, ropofa 06JacTHOro 3HayeHWA, akuMma paioHa B ropoge,
ropofa palloOHHOrO 3HayeHuA, noceska, cena, CeNbCKOro oKpyra, ycayrogatensa, [ocynapCTBEHHOW
Koprnopauuu no ero xanobe;

2) B cnydae ycTaHoBieHUs dakTa HecobnwaeHUAs 3akoHopaTenbCcTBa Pecnybnuku KasaxcTaH B coepe
O0Ka3aHWA rocyfapCTBEHHbIX YC/NYF CO CTOPOHbI LEHTPasbHOr0 FOCYyAapCTBEHHOrO OpraHa, MecTHOro
WCMONIHUTENIBHOIrO OpraHa obnacTu, ropofa pecnyb6/MKAHCKOro 3HAYeHUsA, CTONMUUbI, paloHa, ropoga
06NacTHOrO 3Ha4YeHuA, akuMa paiioHa B ropofe, ropoja paloOHHOrO 3HayeHWs, nocefka, cena, CENbCKOro
OKpyra HampaBUTb B WX agpec NPeAsiOXeHWA AN MPUHATUA Mep MO BOCCTAHOBJ/IEHWUI HapYWeHHbIX Npas,
CBODGOA M 3aKOHHBIX MHTEpEecoB ycnyrononyyatens;

3) ocyuwecTB/1ATb KOHTPOJIb CBOeBpPeMeHHOCTU U NMOJIHOTHI yAoOBNeTBOpPeHUA Xanobbl ycnyrononydatena
CO CTOPOHbI UeHTpalbHOIro rocygapCctBeHHOro opraHa, MeCTHOro UCNOJIHUTE/IbHOroO OpraHa O6]'IaCTM,
ropoga pECI'Iy6}'IVIKaHCKOFO 3Ha4YeHunAa, CTOoNAuUUbl, paVIOHa, ropojga obnacTHoro 3Ha4YeHuA, akKuma paVIOHa B
ropoge, ropoja pal?lOHHOFO 3Ha4YeHUA, nocenka, cena, CebCKOro okKkpyra.

4. CpoK paccMOTpeHuA Xanobbl YNOJHOMOYEHHbIM OpraHOM MO OUeHKe W KOHTPOJ 33 KayecTBOM
OKa3aHUA TroCcyAapCTBEHHbIX YCAYr, LEeHTPasbHbIM rOCYAAPCTBEHHbIM OpPraHOM, MECTHbIM UCMOJHUTE/bHLIM
opraHom obnacTtu, ropoga pecnybAuKaHCKOrO 3Ha4vyeHWs, CTO/MUUbI, paioHa, ropoAa 06/JaCcTHOro 3HayeHwus,
aKMMOM pailloHa B ropoje, ropoja paioHHOro 3HayeHuA, Mocesnka, cena, CeAbCKOro OKpyra npoafieBaeTcs
He 6osiee 4YeM Ha AeCATb paboyux AHel B CAy4vaax HeobXoAMMOCTHU:



1) npoBefeHWUs [OMONHUTENIBHOrO U3YyYEeHUs WAU NPOBEpKM MO Xanobe NM6O NMpoBepKU C Bble3[OM Ha
MecTo;

2) nonyYeHuA [OMONHUTENbHON WMHbOpMaLMK.

B cnyvyae npoasieHWA cpoka pacCMOTPEeHMs Xanobbl AONXHOCTHOE NULUO, HajeNeHHOe MOJIHOMOYUAMU Mo
paccMoTpeHul xanob, B TedeHue Tpex paboymx AHel C MOMEHTa MNPOANIEHUA CPoKa PacCMOTPEHUA Xasnobbl
coobwaeT B NUCbMeHHOW dopme (MNpu mopadve xanobbl Ha HGyMaxHOM HOcCUTesne) WAW SNeKTPOHHON ¢opme (npu
nofaye xafobbl B 3N1eKTPOHHOM BuAe) ycnyrononyyaTesni, rnofaBueMmy Xanoby, o npoaneHuu cpoka
paccMOTpeHUs Xanobbl C yKa3aHUeM NPUYUH MPOAJIEHUA .

CHocka. CTaTbA 25 C U3MEHeHWsMU, BHECEHHbMM 3aKoHoM PK oT 17.11.2015 N 408-V (BBOAMTCSH B
feiicTBrne ¢ 01.03.2016).

FnaBa 5. NocyaapCTBEHHbIN KOHTPOJIb 32 Ka4eCTBOM OKa3aHuA
rocyfapCcTBeHHbIX ycnyr. OueHka U o6WeCcTBEHHbI MOHUTOPUHI
KayecTBa OKa3aHWUA rocyaapCTBEHHbIX ycayr

CHOCKa. 3aronoBokK rnaebl 5 B pejakumu 3akoHa PK ot 23.11.2015 N 417-V (BBOAMTCA B AeilcTBUe
Mo WCTEYEHUU AEeCATU KaJIeHAAPHbIX AHEeW Moc/ie JHA ero nepBoro opuuManbHOro onyb6auMKoBaHusa).
CtaTtbA 26. [lpuHUMNLI NpoBeAeHUA roCyAapCTBEHHOrO KOHTPOJA 3@ KayeCTBOM OKa3aHUA rocyfapcCTBEeHHbIX
ycnyr, OueHKM U ob6wecTBEHHOro MOHUTOPUHIa KayecTBa OKAa3aHUA roCyAapCTBEHHbIX yCnyr

MpoBedeHne rocynapCTBEHHOrO0 KOHTPO/AA 3a Ka4eCTBOM OKa3aHWMA rocyAapCTBEHHbIX YCNyr, OLEHKU
M obWeCcTBEHHOrO MOHWTOPUHIa KayecTBa OKAa3aHUA rocyAapCTBEHHbIX YCNYr OCHOBbIBAaeTCA Ha MpUHUMNAX:

1) 3aKOHHOCTHU;

2) 0b6beKTUBHOCTH;

3) 6ecnpucCTpacTHOCTHU;

4) pOCTOBEpPHOCTHU;

5) BCECTOPOHHOCTHU;

6) Mpo3payvyHOCTH.

CHocka. CTaTbA 26 B pepakumm 3akoHa PK oT 23.11.2015 N 417-V (BBOAMTCA B AeicTBUe MO
UCTeYEeHUU LEeCATU KaneHOapHbiX AHel nocne AHS ero nepBoro odpuuuanbHOro onyb6/nKoBaHuS) .

CTaTbA 27. 0cO6eHHOCTU NMpOBeAEHUA FOCYAApCTBEHHOrO KOHTPONA 3a KayecTBOM OKa3aHusA
rocyAapCcTBEHHbIX yCayr

1. rocyﬂ,apCTBeHHblﬁ KOHTPOJIb 3a Ka4YeCTBOM OKa3aHuUA rocygapCTBeHHbIX YyCnyr ocyuecTtBnAeTCcA B
COOTBEeTCTBUM C 3aKOHO4ATE/IbCTBOM PECFIy6IWIKM KasaxcTaH.



2. O6bLEKTOM roCyAapCTBEHHOro KOHTPOJS 3a KayeCTBOM OKa3aHWUA roCyAapCTBEHHbIX YCayr
ABNAETCA [EATeNbHOCTb B CPepe OKa3aHUA rocyAapCTBEHHbIX YCAYT LEeHTpasbHbiX FOCYAapCTBEHHbIX OpraHoB
» MECTHbIX WCMOJIHUTENIbHLIX OpraHoB obnacTeil, ropofoB pecnybAMKAHCKOro 3HAYeHUs, CTOAWULBl, PaloHOB,
ropofoB 061acTHOrO 3HAa4YeHWs, aKUMOB pallOHOB B FopoAe, FOpoAOB PaloOHHOTrO 3HAYEHUS, MOCEsNKOB, Cef
» CeNbCKMX OKPYroB, a Takke OU3MYeCKUX W HWPUAMYECKUX N1, OKa3biBAKWWWUX FOCYAAPCTBEHHbE YCAYru B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecnybaunku KasaxcTaH.

CHocka. CTaTbA 27 B pepakumm 3akoHa PK oT 23.11.2015 N 417-V (BBOAMTCA B AeicTBUE MO
UCTEeYeHUU LEeCATU KaneHOapHbiX AHeR nocne AHSA ero nepBoro odpuuManbHOro onyb6/nKoBaHWS) .

CtaTbA 28. MMopAaoK npoBeAeHUA OLEHKM KavyecTBa OKa3aHWA rocyAapCTBEHHbIX ycayr

OueHka KavecTBa OKa3aHUA roCyAapCTBEHHbIX YCAYr, 3a UCKJHWYEHUEM roCcyAapCTBEHHbIX YyCAyr,
OKa3blBaeMblX B 3/1eKTPOHHON dopMe, oOCylWwecTBAAETCA YMNOJHOMOYEHHbIM OPraHOM MO OLEHKEe U KOHTpOJIK 3a
Ka4YeCcTBOM OKa3aHMA FOCYAapCTBEHHbIX YCAYr B Mopsifake, YCTaHOBAEHHOM 3aKOHOAATEeNbCTBOM Pecny6,uKu
KazaxcTaH.

OueHKa KayecTBa roCyAapCTBEHHbIX YCAYr, OKa3blBaeMblX B 3/1eKTpPOHHOW ¢opMme, ocylwecTBaseTcCA
YNOJIHOMOYEHHbIM OpraHoM B cdepe MHPOpMaTM3auuM B MOpsfKe, YCTAHOBJIEHHOM 3aKOHOAATE/bCTBOM
Pecny6ankmn KazaxcTaH.

CTaTbA 29. O6WeCcTBEHHbIi MOHUTOPUHI KayeCcTBa OKa3aHUA TOCYAApCTBEHHbIX YCayr

1. ObwecTBEHHbI MOHUTOPUHI KayecTBa OKa3aHWUA TOCYAAPCTBEHHLIX YCAYF MpoBOAUTCA GU3UYECKUMU
NMuamMn, HeKOMMepYyecKWMUM OpraHWM3auuAMKM MO COBCTBEHHOW WHMLMATUBE U 33 CBOW CYeT.

O6WeCTBEHHbI# MOHUTOPUHI KayecTBa OKa3aHUSA FOCYAAPCTBEHHbIX YC/AYr Takxe MpOBOAUTCA MO
rocyfapCTBEHHOMY COLUMaNbHOMY 3aKasy YMNOJIHOMOYEHHOrO OpraHa Mo OUeHKe M KOHTPOJI 3a KayecTBOM
O0Ka3aHWA roCyAapCTBEHHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM Pecny6imku KasaxcTaH.

2. Mpu npoBegeHun o6WECTBEHHOrO MOHUTOPMHIa KayecTBa OKa3aHWUA TOCYAAapCTBEHHbIX YCAyr
du3myeckme nuua, HeKOMMepyeCKue OpraHu3auuyu BrpaBe 3anpawuBaTb Y LEHTpasibHbX FOCYAapCTBEHHbIX
OpraHoB, MEeCTHbIX WCMOJIHUTE/IbHLIX OpraHoB obfiacTeil, ropoAoB pecnyb/MKAHCKOrO 3HaYeHuA, CTOMMUbI,
paloHOB, ropofoB 06/aCcTHOrO 3HayeHWA, aKMMOB paloOHOB B ropofe, FOpPOAOB PalMOHHOIO 3HaveHwuA,
NnocenkoB, cen, CeNbCKUX OKPYroB, [oCynapCTBEHHOW KOprnopauun HeobXOoAWMMYy WHPOpMaLMi, OTHOCAWYHCS
K cpepe OKaszaHMSA roOCyfapCTBEHHbIX YCAYr, B C/lydae OTCYTCTBMA AAHHON MHPOPMALUMM Ha UX
WHTEpHeT-pecypcax, 3a UCK/WYEeHUMEM WHOOpMauUWM, COCTaBNAWWEA TOCyAapCTBEHHble CeKpeTbl, KOMMep4yecKyw
U MHYKH OXpaHAeMylw 3aKOHOM TailHy B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecnybauku KasaxcTaH.

3. o pe3ynbTaTam obWecTBEHHOrO MOHUTOPUHIra Ka4dYeCcTBa OKa3aHUA rocyaapCTBEHHbIX yCcnyr
¢VI3VI‘-IECKI/IE mda, HekKoMMep4yeckue OopraHusauum COoCTaBIANT 3aKJ/4YeHue. 3aKk/inyeHume obwecTBEHHOTO
MOHUTOPUHIra KadeCTBa OKa3aHMA roCcydapCTBEHHbIX yCNyr BKJKW4YaeT:

1) uHbopmauui O COBMIOAEHUM LIeHTpasbHbIMU FOCYAApCTBEHHbIMU OpraHamu, MeCTHbIMK
UCMONHUTENIbHBIMK OpraHamum obnacTei, ropoAoB pecnyb/MKAHCKOrOo 3Ha4YeHusa, CTOJMUpl, palioHOB, rOPOAOB
0611aCTHOrO 3HaYyeHWA, aKkuMamu palioHOB B ropofe, ropofoB pPaloOHHOrO 3HA4YeHMA, MOCesKoB, cen,
cenbCKUX OoKpyros, locynapCTBEHHOM Kopnopauuen, a Takxe ycayrogaTenamu TpeboBaHui
3aKkoHogaTenbcTBa Pecnybnmkn KasaxcTaH B cbepe okasaHWA roCcyfapCTBEHHbIX YCAyr;



2) peKkoMeHAauuW Mo YCTPaHEHWI BbiABMIEHHbIX B Xo4e o6WecTBEHHOro MOHWUTOPUHIa KadecTBa
OKa3aHUA rocyAapCTBeHHbIX ycayr $akToB HecobnwieHuA 3akoHodaTenbcTBa Pecnybnauku KasaxcTaH B chepe
OKa3aHUA ToCyAapCTBEHHbIX YCAYT;

3) npennoxeHnA nNo nNoOBbILEHUHW Ka4dYeCTBa OKa3aHUA rocyaapCTBEHHbLIX yCnyr;

4) npeanoxeHus No BHECEHWW W3MEHEHUU U AOMOJSIHEHWW B CTaHAAPTbl FOCYLApPCTBEHHbIX YCAyr.

4. UeHTpanbHble roCcyAapCTBEHHble OpraHbl, MeCTHble WUCMOJIHUTE/IbHbIE OpraHbl obnacTei, ropoaos
pecnyb6/MKaHCKOro 3Ha4yeHUA, CTOAMUUbI, PANOHOB, ropoAoB 0O6/IACTHOMO 3HAYeHMA, aKuMbl paiioHOB B
ropoae, ropogoB paloOHHOrO 3HaYeHWs, MOCENKOB, Cen, CenbCKUX OKpyros, locypapcTBeHHasa Kopnopauus
, @ Takxe ycnyroaaTenu MNpUHUMAKT Mepbl MO MOBLILEHUH KayecTBa OKAa3aHUMA FOCYyAapCTBEHHbIX YCAyr C
Y4Y4eTOM 3aKJ/IH4eHUA ObWeCTBEHHOrO MOHUTOPMHIA KayecTBa OKa3aHUA rOCyAapCTBEHHbIX YCAyr.

CHocka. CTaTbA 29 C W3MEHeHuMeM, BHeCceHHbIM 3akoHoM PK ot 17.11.2015 N 408-V (BBOAUTCA B
neicTerme ¢ 01.03.2016).

FnaBa 6. 3AK/IHWYUTEJIbHBIE NMOJIOKEHUA

CtaTbA 30. OTBETCTBEHHOCTb 3a HapylweHue 3aKoHogaTesnbcTBa Pecnybaumkum KasaxcTtaH B cpepe okasaHusa
rocyflapCTBEHHbIX ycnyr

HapyweHue 3akoHopgaTenbcTBa Pecnybnuky KasaxcTaH B cdpepe OKasaHWA FOCy[apCTBEHHbIX YyCayr
B/Jle4eT OTBETCTBEHHOCTb, YCTAHOBNEHHY 3akoHamu Pecnybnuvku KasaxcTaH.
CtaTtbA 31. MopAaok BBeAeHUA B AeUCTBME HacToswero 3akoHa

HacToAwuin 3akoH BBOAMTCA B AeUCTBME MO UCTEYeHUM TpuAuaTW KajlleHOapHbIX AHel nocne ero
nepeoro oduumanbHOro onybanKoBaHuAa.

Mpe3udeHm

H. HA3APBAEB
Pecnybauku KazaxcmaH
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